Air Conditioner

Important Points for Air Conditioner Installation

RS-TECH



1.Correct Gas

1.Refrigerant Top-Up

- Make sure to add refrigerant according to the actual installation
conditions, taking into account the number of indoor units and
the length of the liquid line. There are three scenarios:

1. If you have up to two indoor units, calculate based on liquid
line length only.

2. If you have exactly three indoor units, calculate based on
liquid line length plus an extra 0.3 kg.

3. If you have four or more indoor units, calculate based on liquid
line length plus an extra 0.6 kg.

 For exact formulas, please refer to the manual.
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Gas Calculation Example

Calculation example

Take 16kW model as example:
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Fig. 19
IDU:
No. IDUD) IDU2) IDUG) IDU@)
Capacity 7.1KW 5.0kwW 3.6kW 2.9kKW
Liquid pipe:
No. A B C D
Pipe diameter (mm) ®9.52 ®9.52 ®9.52 @6.35
Length (m) 15 8 7 5
No. a b c d
Pipe diameter (mm) ®9.52 ®6.35 ®6.35 ®6.35
Length (m) 3 3 2 1

Total length of liquid pipes:
®952: A+B+C+a=15+8+7+3=33m
®6.35: D+b+c+d=5+3+2+1=11m

Therefore, additional refrigerant charge =33x0.054+11x0.022+0.6=2.624kg




<=2 indoor units.

Additional Refrigerant Charging

additional refrigerant

_ , di;g;tceirpl(ii) charge per meter of the |liquid pipe length adc.it;palthe
I;;I.Ji}mel ligquid pipetkg/m)
additiona
rcelf:ri::r&‘;t ®6. 35(1/4) 0. 022 X —0.022*x
$9, 52(3/8) 0. 054 ¥ =00 54*y
outdoor unit
additional /
refrigerant
charge (B)

Additional refrigerant charge(4+B)Kg

Add All




<= 3 indoor units.

Additional Refrigerant Charging

additional refrigerant

. . }IQU1d Fipe charze per meter of the |liguid pipe length add up the
plpellne dlameter (mm) ].iQU.i.d pipe (kg/m) tOtal
additional
refrigerant b B *
charze (A) 6. 35(1/4) 0. 022 X =0.022%x
®9. 52(3/8) 0. 054 v =0.054%y
outdoor unit
additional / 0. 2
refrigerant )
charge (E) 1
. . dd all
ddditional refrigerant charge(A+B)Ks 0.3




>= 4 indoor units.

ddditional Refrigerant Charging

13 i d Pine additional refrigerant dd un the
. _ diaﬁeter (im) charge per meter of the |[liguid pipe length toill
pipeline liguid pipe (kg/m)
additional
reirigerant d6. 35(1/4) 0. 022 X =(0.0227%x
charge (&)
$9, 52(3/8) 0. 054 ¥ =00 54*y
outdoor unit
add{tlonal / oA
refrigerant
charge (E)
ddditional refrigerant charge(A+B)Ks AdqlAﬁll




2. Correct Communication Cable Connection

2.Indoor-Outdoor Unit Communication Lines

1. In areas with heavy electromagnetic interference, use shielded

cables for communication lines between indoor units and

Indoor units, also between indoor and outdoor units.

2. The last indoor unit in the chain MUst be connected with the

matching resistor provided, as specified.

3. Communication wiring between indoor units (and to the outdoor unit)

must be In series, not in parallel. Refer to the diagram for

details.
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Note: (1) For outdoor units equipped with the function of central control, connect wires according to
drawing @. For indoor units with the function of wired control, connect wires according to
drawing @).

(2) n represents the maximum number of connectable indoor units, which is determined by
the capacity of the outdoor unit. For details, please refer to the capacity configuration
instructions of the unit.



Air Conditioner Signal Line Connection (Serial Wiring)

0DU [DU1 Ibu2 IDU3

D1] |D2 G1| |G1 D1] |D2 H1| |H2 D1| |D2 H1| [H2 D1| |D2 H1| |H2

Matching
Resistance

b

1 outdoor unit connected to 3 indoor units

0ODU IDU1 IDU2 [DU3 IDU4

D1| |D2 G1| |G1 D1| |[D2 H1| |H2 D1| |D2 H1| |H2 D1| |[D2 H1| |H2 D1] |D2 H1| |H2

——

Matching
V\ Resistance

1 outdoor unit connected to 4 indoor units

0))]0) IDU1 1DU2 1DU3 1DU4 1DUS
D1 D2 G1 G1 D1 D2 H1 H2 D1| |D2 H1 H2 D1 D2 H1 H2 D1 D2 H1 H2 D1 D2 H1 H2
“=';\Matching
Resistance

1 outdoor unit connected to 5 indoor units



3. Correction Debugging Test

3.Adjustment =. RFIEIRE
A RS, WRARG2TT 750 8ok PR R, WAE R

ZiibH o WA BRE IR, 15 [F I F2SW2+SW3gESHM L b

* If the system runs for 50 minutes without showing any error, it’s

considered normal.

- To skip Adjustment mode, press and hold SW2 + SW3 together

for at least 5 seconds.



Error Codes of Multi-Split Air Conditioner Indoor Units (IDU): Issues and Solutions



Error Codes of Multi-Split Air Conditioner Indoor Units (IDU): Issues and Solutions

Fault Codes of Multi-Split Air Conditioner Outdoor Units (ODU): Issues and Solutions

|5 1=CHY Error Code

G X . ) i) i Issues Cotresponding to Error Codes

g b 77 3

Solution

1A PR - BTN S LAY R TR R A DA JRE T KR A TR A
RIS, 2R ERERENE - WORA AT R, 7T A8 B I A e R e AN S e 5 3

1. Check the power socket : First confirm whether the power socket of the indoor unit
has electricity, and whether there is a poor contact between the socket and the plug; 2.
Check the voltage stability: If there is no problem with the power supply, it may be low
voltage protection caused by low or unstable power supply voltage. Atthis time, you need

LO Malfunction of IDU (uniform
( ) CHEAR . e FEEn DA RIRGEMEREER S ; 3. BEREEIRS - R EJEEE [to reportthe grid stability problem to the power company; 3. Contact after-sales service: If
IEH, "REESS AR B T A, U R SRR G IR 5 B TR . the power supply voltage is normal, there may be a problem with the internal circuit of the
air conditioner. It is recommended to contact the after-sales service of the air conditioner
'for inspection.
. s et RN L Check whether the indoor unit speed is too low or stopped, and replace the motor or main
L1 Protection of indoor fan | KB E N S A AR B B i AL B AR , P PP P
'board if necessary.
. o A L e e v bt e 1 N e s L .| 1. Check if the temperature sensoris damaged or poorly connected, and replace the
| AR R B R RSP SUEBR A R, BRINERCR G, 2 R ERHAT : S AHE sensor if necessar p2 System circuit abnorgmalit ; ?Jheci if the circuit connch):tion IS
L2 Auxiliary heating protection FORRIER , BRI A EREB TR 3EER R & B IER T/E, DLENERESLS. 4. Ad , v _ _ _
I normal and make sure all connections are secure. 3. Check if the controller is working
BRAERR . .
properly, and replace the controller if necessary. 4. Contact after-sales service.
N - o in . . . . . P Detect the status of the indoor unit float switch. When the water level is too high, the float
L3 Water-full protection = NI RRE, MRS, B FIFRA, ZAKERT o , J
switch is triggered and water full protection occurs.
. - e s T N . . 1. Check if the power supply from the indoor unit to the remote controller is abnormal; 2.
. 1K 25 25 P WL S B e P 5 2 2 e AR L i G H i H2 75 R . g PP ToT
L4 Abnormal power supply for wired controller R o . Check if the two power supply wires H1 and H2 of the remote controller have poor contact;
3.4 s AR Hit L L IR 2 H 1 FH 245 1% . o
3. The two power supply wires H1 and H2 of the remote controller are short-circuited
1. Check the filter and evaporator: Clean or replace the filter and evaporator to ensure
1AL IE M A7 Kol + T BH B SE I U8 N2 Ay . BRORAS AULEE: 2K A AL [smooth air circulation; 2. Check the motor: Check whether the motor is blocked or faulty,
5 Froeze brevention orotection | K EHAUE RS R, DB TS, SR ER RS - KA RSE |and repair or replace it if necessary; 3. Check the refrigerant system: Check whether the
P P SAMER, EIHBEEIFAN X, 4B IAEEE B 0 EMEICEIAEE T, " LURBURIRTE  |refrigerantsystem has leaks, repair and replenish the refrigerant in time; 4. Adjust the
ith, BE G F G i A I R A PR ambient temperature: In extremely low temperature environments, insulation measures
can be taken to prevent the system from triggering anti-freeze protection.
N " [§1s} J =P 1o — . +- B > A » i ' . .
A AR U AL A AR s o A LR B S 2 RS TAE, BER BT 2.] 1. Check the temperature sensor and pressure sensor1. Check the system circuit: Use a
L6 Mode shock KB R R o T R B A F . e 4ids el o A ) @ E S . 3. KA | multi meter to detect whether the circuitis abnormal, and repair orreplace the problematic
ode shoc : o - e 1 : 2. . .
EEdlas - aniREEEl s IR, TR S . 4R E R - WA E4EPLH IR . [parts in time; 2. Check the controller: If the controller fails, the controller needs to be
Ty B N ISR R replaced; 3. Check the compressor: If the compressor fails, it needs to be replaced in time.
'1. Check power supply and connections 1. Make sure that all indoor and outdoor units are
LRERERIEE | RIAAIEALRRRE B, SRRk (BRI T s e et
L7 No main IDU HOTEGL: | 2. BT - IR MO R AT REEIA. BAORE P HLBLE RS corr:ectly identified and set; 3 (?heck t};we controller: If the controller fails, it may need to be
W 3fEEGI o RS RO, TRETEEE SRS E SR 4. R LY . - . . e
U A B SR T P A L I 2 2 A B replaced or repaired; 4. Contact a professional maintenance person: If the above steps
TN 7 e - L AR A AT cannot solve the problem, it is recommended to contact a professional air conditioner
maintenance person for inspection.
'Check whether the power supply voltage is stable and make sure the power cordis firmly
L8 Power supply is insufficient AT FL R o I ES R, TROR P IR Z R A 8], 00 Iy B 48 H, Y 2 5 F U547 =K

connected. If necessary, replace the power cord or power plug.




Fault Codes of Multi-Split Air Conditioner Outdoor Units (ODU): Issues and Solutions

4
75 No. | &% Error CodelfC 5 X)W [ 7] i Issues Corresponding to Error Codes R R, Solution
4 : .
1. Check the correspondence between the controller and the indoor unit : Make sure
1 K25 2 ) B 5 2 P RTLEG R 6 2 ¢ RN 1 s ) g 2 P L T o L J e AR R that the number of indoor units controlled by each controller does not exceed its maximum
B VA = s o (TS e == UDAIBLVA SR ) T T. M N ¥ L HY
N s , , s N . carrying capacity; 2. Reset the system: In the setting menu of the multi-split system, check
10 L9 1-to-more: number of IDU is inconsistent 1 2HABERS - ESBHLRAGHRERET , MR 525 E NI L and);pgateizhe tc}:/orrespondenceybetween the contrgller and the indoor u:it toyensure
' RE, Bir—30 | SRR L WYEE NG - R A Tk foeima, gili R Lok = i 4i s . _ . . _
B R consistency; Contact professional maintenance personnel: If you cannot solve the
S AT R BATA problem yourself, it is recommended to contact professional air conditioning maintenance
ersonnel for inspection and repair.
This indicates that in the multi-split system, there is a series inconsistency problem
o _ FWHEZHYL ARG T, HIEFIRZ2 AN ENVLZ BFETEZRN AW m @8, FHxfb ks, @i |between the multiple indoor units being controlled. For this fault, it is recommended to
11 LA t1-to-more: IDU series is inconsistent o k4 s e g o 1 e T L v AT Y i T ke ot . N . :
WA 2SR Lk IR 55 N B3, AATTRT DL _b DA 0 Ak B EL AR [ 7 contact Gree Air Conditioning's professional service personnel, who can come to your
home to detect and handle specific problems.
'1 Clean or replace the air filter| :Clean or replace the air filter regulatly to ensure smooth air
1R RS R G < e ORI U S GRS LB ;2 R AR cir-culation' 2.| Checking and maintaining air quality sensors| : Check if t};e air quality sensor is
12 LH Alarm due to bad air quality (Fresh air unit) PR RS RES AR AR SRR, DB T 3 MGEEN o . ' . . '
i s ‘ e e e k damaged or failed, and replace it if necessary: 3.| Improve the indoor environment| : Keep the
WE - RIFENER, BUOMHERRIREUR , B0k R @ X . Y
room clean, reduce the accumulation of smoke and dust, and ensure good ventilation.
1. Replace the indoor and outdoor units: If you have purchased mismatched indoor and
1 EHNAMIL: IR E MWL T AL 2SN AMIL Sl B i o 77 1kt & B4 5 DCIEE | outdoor units of the air conditioner, the best solution is to replace them with matching
13 LC IDU is not matching with outdoor unit I AL 2.8 Hedssihild . FRSLEML R . PIAMILAS DT BC AT fE2: Tl A e ) 8. tnERix & |indoor and outdoor units; 2. Replace the control board: In some cases, the mismatch
JEEA, T DAt B A 4 il A o between the indoor and outdoor units may be due to a problem with the control board. If
'this Is the reason, you can try replacing the control board.
14 d1 Indoor PCB is poor o A B B 3 B 0 T A Check the circuit or replace the main control board |
R '1 .| Check sensor connections| :Make sure the sensor is well connected and not loose or falling
: P : : 3 b B S - . ,
Malfunction of ambient temperature 1] RIS - BRI RENER R, Do nshsibivg: 20 BRG] - InRIE R off; 2.| Replace the sensor| If the connection is normal, the sensor itself may be damaged and a
e fe FAE R HIAN . & IR B By . BH - ;A%
15 d3 sensor IE'!?’ ’ ?‘HBE%@%EZFQ%I‘:W A%%E}ﬁf%iﬁ(m%ﬁ@ﬁg S ERAGD  ERHEE new ambient temperature sensor needs to be replaced; 3. Restart the system | : After replacing or
Sfelddnn . BAZMASE. WAL HIADIMFEAH . repairing the sensor, restart the air conditioning system and check whether the D3 fault code will
'1 .| Check the refrigerant quantity | 1. Make sure there is enough refrigerant and no leakage; 2.
Check the voltage | : Ensure the voltage is stable and adjust the voltage if necessary; 3. Check the
1) KELHE - A E R, BEEMN  2/AEEE - fHiiEERSE ., LER ST  |main board and display board| :If there is any damage or failure, repair or replacement is
3 3 5 TR ZEAT
HEE2: 3B R A - AR, FHoEr4iis el B, 488554 - required; 4. Check the connection line| : Make sure the connecting wire is not loose or damaged,
Malfunction of entry-tube temperature iR L IO s e R IR , BN T e, S EIEIE SN  fR iR B PR L3 ik B I and replace it if necessary; 5. Check the power plug| :Make sure the power plug is in good contact
16 d4
sensor BT 4E G e e . 0B AR R R 0 B IRMAR RSP IT RIER TAE, WER 34T |and repair or replace it if necessary; 6. Check the low voltage protection switch| : Ensure that the
A el EHe , 7THEFEERESIRS - RS EIET ., EENEASM, S EHIXEHIE [low-pressure protection switch is working propetly, and repair or replace it if necessary; 7. Reset the
IR TR sy EIEN, REIRE S, cooling state | : Make sure the controller is set correctly and the temperature is set reasonably; 8.
Reset the cooling state| Make sure the controller is set correctly and the temperature is set
reasonably.
'1 .| Replace or repair the sensor| : Check whether the sensor is damaged or aged. If so, it needs
i , " e i to be replaced or repaired in time. Make sure to choose a sensor model and specification that
1] B EE H A - AL RS R SR e, iR, WEANERSEE . Tk . . . . . .
. . o . o e g A ‘ st e vt matches the original equipment; 2.| Adjust the installation position | : Check whether the sensor
HEAF 5 IR LA DT ACH) fe R 2R S RIS s 20 SRR ST« R SR s iR & is installed in the correct position to ensure that it can accurately sense the indoor temperature
17 d5 Malfunction of middle temperature sensor IEHf, BhiR R HEM B E NIRE . RIS E S S NVIREE RS RIF, A TZE LE : ’

B s e fedy: SATEEEAE ¢ BRORAL S 4a ) i AR - A R A 2l AN
A7 5 T DL B A 5 et o [ IR 7 o AR A A T LR 4 o T A

Also check whether the connection with the indoor unit is good. If necessary, rewire or replace the
connector; 3. Check the communication line| : Make sure the communication line between the

sensor and the control panel is open. If necessary, replace or repair the line. Also check if the

| control panel is faulty. If necessary, replace the control panel.




Fault Codes of Multi-Split Air Conditioner Outdoor Units (ODU): Issues and Solutions

v
75 No. [ £51% 48 Error CodelfX 5%} . 7 [a] 81 Issues Corresponding to Error Codes i o 77 2 Solution
'1 .| Check sensor connections| : First check whether the connection between the sensor and the
1] KB AL AR B B RS R &R B 2EE, WA s s . 2. main board is firm and make sure it is not loose or falling off;2.| Check sensorstatus| : Use a

Malfunction of exit-tube temperature

R AL IR RN« AT 0 P A0 I 1 et ) L BELAEL , W ORLAE IEHEVE I N o T R A BEL{H 5

multi-meter to check the resistance value of the sensor and make sure it is within the normal range.

1 d6
8 sensor W, NRETREE L Y 3 KB HEEAR o WAL AR A B 0, W RESE LR AR L | If the resistance value is abnormal, the sensor may need to be replaced; 3.| Check the circuit
) R, KA RS S A IR B ol DA B R e HE R A board| :If there is no problem with the sensor itself, there may be a problem with the circuit
board. Check the circuit board for damage or corrosion and replace it if necessary.
e i . . . e ‘ '1 .| Sensor damage | :Check whether the humidity sensor is damaged and replace it with a new
AR BUR < R SRS IR WU . DRI fe s 20 SRR : R one if necessary; 2.| Poor connection| :Check whether the sensor connection line is loose or
19 d7 Malfunction of humidity sensor GG B FE LS AN BB AR, BAfRaERE A 3 RGE N - Zild R T E A4 o . .
N s damaged, and ensure that the connection is firm; 3. System reset| :Try resetting the system to see
1B, BRGREWKEIET o "
if it can return to normal.
V
N ‘ . . ‘ ] . . . 1.Poor contact of jumper cap| :Check if the jumper cap is loose or not installed correctly. Re-
. . TBRERIE LA R - K A BRZME & A B BOR IE A 2k o FE 4470 ol B8 46 Bk 2R mT LR e . ; . ‘ L ' ‘ '
20 do Malfunction of jumper cap N N o T seating or replacing the jumper cap may solve this problem.| ; 2.| Jumper cap damaged| :If the
XA 5 2] BRERWESRIN - G0 RBEARME 00 . 5 B R Y DR E . . . o
jumper cap is damaged, you need to replace it with a new one.| .
'1 .| Check the internal machine network address setting : Make sure the network address of each
R T I I internal machine is set correctl;ﬁr and there is n.o dTJplicatio.n; 2. ?heck the remote controller circuit
L KA B B R A T T AR . AT R AG PR 3 A A board| :Check whether the wire controller circuit board is working properly, and replace the
21 dA Web address of IDU is abnormal i I . '_f—‘/ I k = . . ' . o i >~ . TR damaged circuit board if necessary; 3. Check the DIP switch settings| : Make sure the DIP switch
TFRECE © BHPRIRIDIT R EIER, WA RERE: 4 REREAME RS - AR | o . - N
i . .~ . e is set correctly and there is no wrong operation;4.| Check the temperature sensor and the |
A FICO2ML B & 5 1B TAE . W ZE0 AT B 45 . .
Check whether the air outlet temperature sensor and CO2 sensor are working properly and replace
them if necessary;
V
‘ . b A s . 1.| Detect address chip and memory chip| : By checking whether the address
1 K I HHEES 5 AHC A A @I A I = AL AR B Huhk e B e A | . . . . .
L e e i L . s S k chip and memory chip of the indoor unit main board are working normally, if
| | IR TAE, MR EBGX L 7 2 . WA s 20 BT . o
22 dH PCB of wired controlleris abnormal ‘ s L e o . oo the data of these chips cannot be read, it is judged as abnormal; 2.| Replace the
PR JRAS I B Mokt R SO A R, A E R R AR . . .
main control board| :If the address chip or memory chip is detected to be
abnormal, it is recommended to directly replace the main control board .
4
1. Check the DIP switch | : First, you need to check whether the module capacity
A e . . dip switch is set correctly. Make sure the position of the dip switch matches the
VR ARSI 0 B, TR ARSI A R IR RS B . o . .
k . N o e L ] . actual capacity of the module; 2. Reset the dip switch| :If you find that the dip
PRAR G T 5 B B 5 A SE PR R AR UL G 2. B8 i Bk« AR A . L . o
! . - o : v e b . . |switch position is incorrect, you need to reset the dip switch. Put the dip switch
Setting capacity of DIP switch code is RIS AL EAIE®, TEEHRERIEIT L. BRI RETIEWMBA | . L ,
23 dC N e . N ‘ . in the correct position and ensure that the capacity dip code of each module is
abnormal B, WREGMERN ARG S N E G SREEYGERE - BT . . . . .
ot e . - ‘ .. . |consistent with the factory setting; 3. Check the module connection| : Confirm
ARG SRR IES . PRBCA A SRR R 4 B RS © %K
o b e A s - that all modules are connected correctly and make sure there are no loose or
RIS E, BRGSO 7RG dC R b . . .
damaged connections; 4. Restart the system | : After completing the DIP setting,
restart the system to check whether the fault code dC is solved;
R - - - - 1.| Sensor damage| : If the sensor is damaged, you need to replace it with a
1 AR RGN« AR G R . R B iR s o T DI R %k AY . .
Malfunction of air outlet temperature : e ‘ ) N s } B new one. You can contact professional maintenance personnel for replacement;
24 dL ez N AT 20 AR« R E AR B I B A AN B B A

sensor

R, WiPRIEREZER

2.| Poor connection| :Check if the sensor cable is loose or in poor contact, and

make sure it is firmly connected.




Fault Codes of Multi-Split Air Conditioner Outdoor Units (ODU): Issues and Solutions

N5E 1R HY Error Code

A AE ) W 1Y 0] 8 Issues Corresponding to Error Codes

it 1 3

Solution

1 R IEa iR - R ARG R NI EUERE AR, RN e e 2
RS - BORE N E RS, B> R 3 RGTikE

4
1.| Sensor failure| Checkif the sensor is damaged or poorly connected, and

replace the sensor if necessary; 2. The gas concentration is too high| : Ensure

good indoor ventilation to reduce carbon dioxide concentration; 3.| System

25 dE Malfunction of indoor CO2 sensor
K2 R G H AR -2 1IE S TAE, DERERR W41 N\ R#EFTFHK A [failure| : Check whether other parts of the air conditioning system are working
F4E4E properly. If necessary, contact professional maintenance personnel for inspection
and repair.
'1 .| Check the temperature sensor connection| : First check whether the
connection of the indoor environment temperature sensor is loose or damaged,
1] e BRI EEE - BB ST AIEBR AR ERE S SR, i |and ensure that it is firmly connected and not damaged; 2.| Restart the air
Y " Debugging status PRECEREFE HA N, 20 RS 0 2R EIE, Z&8)0498)5 8 |conditioner| : Try disconnecting the power supply, wait a few minutes and then

BRI, BRGRBIKE RS 3] BRRL WY - WRLLEITET
= 00 R Ry X YN AR R e e

restart the air conditioner to see if it can return to normal; 3.| Contact

professional maintenance| :If the above methods are ineffective, it is
recommended to contact a professional air conditioning maintenance personnel

for inspection and repair




Fault Codes of Multi-Split Air Conditioner Outdoor Units (ODU): Issues and Solutions



Error Codes of Multi-Split Air Conditioner Indoor Units (IDU): Issues and Solutions

Fault Codes of Multi-Split Air Conditioner Outdoor Units (ODU): Issues and Solutions

XY Error Jﬁ’{l 0] i Issues Corresponding to H

J¥-“5No. R T R Solution
1. Reconnect the wires: Check the wire connection between the indoor and outdoor units
of the air conditioner, and make sure the cable connection is secure; 2. Check the sensor:
| E A KSR S AL 1 2 e JF R 4 B )« 200 Check whether the temperature sensor on the indoor unit of the air conditioner is intact,
BAE Y KA SIS AL R IR A R A S R A R . 3R and recoanector replace thg sensor; 3. Qheck the fan: Check whether the fan on the
| | RUHU K2 5 ML I KU 75 T2 T4 1S UM e 1 2% T4 . T Al o 5 6 b outdoor unit of the air conditioner is working properly. If the fan does not w.ork.properly,
1 EO Malfunction of ODU (uniform) o ‘ L o o you may need to replace the motor or clean the fan blades; 4. Clean the circuit board:
PLECHTERUBINT T < 4. OGrBs - WoF R iese . S LRk Il i St Disconnectthe circuitboard, use a cotton swab dipped in alcohol to clean the dust on the
R A, RIFEFHIAIIMGE ;o 5. EEFWAS « AW RERZS RS UG e | ’ . . .
T - 6. KA B P AL ] 2 S S s R C|rcu!t.bo?rd back and forth,.and then rgstart the.machlh.efc?r testing; 5. Restart the air
= conditioning system: Sometimes restarting the air conditioning system can solve
temporary communication problems; 6. Check the connecting wires: Make sure the lines
between the indoor and outdoor units are not loose or damaged.
1. Cleanthe condenser: Clean the dirt onthe condenser regularly to ensure good heat
dissipation effect; 2. Check the external fan: Check the operating status of the external fan
TIHE BEal - EWTEEIS Bar LHITS YR . BPRHEICR A7 288N - K275 |and repair or replace it if necessary; 3. Adjust the refrigerant charge: Make sure the
KALRIET IR, DER T4 s m e, SRR R - MR RAESHERE  |amount of refrigerant is within a reasonable range to avoid too much or too little; 4. Check
2 E1 High-pressure protection N, R ZEad A 4KERITPRA - RIMILRIT 2. RIERSIER121T; 5.1 |the valve status: Make sure the external unit valve is fully open to ensure the normal
HENE - HHBAETRTEY), BREIE IR R, 6. BT ES AN - R4 |operation of the system; 5. Clear the capillary: Clean the dirt in the capillary to ensure the
AR T ESAH S ESERNE, FEEIHITESAM, smooth flow of refrigerant; 6. Re-vacuum: If vacuum treatment was not performed during
installation orthe vacuum degree is insufficient, vacuum treatment needs to be performed
again.
1. Check the temperature sensor: Make sure that the exhaust pipe of the compressor and
the temperature sensor on the shell top are firmly installed and the insulation cotton is tied
well. Test whether the resistance of the temperature sensor at different temperatures is
1TRERRE - SRRV HEE M e DURIR 6 23 2 W, RIEARFLEF . IHUBGRELTE | normal. If not, itneeds to be replaced; 2. Check the electronic expansion valve: In cooling
AR EE TR A& BN, MAIEFEN TG EER ; 2. EBE KK o EfHlee mode, check whether the indoor unit electronic expansion valve is operating normally. If
3 - Discharge low-temperature T, KEEANVLE KRR RS IER . WEREFEKEEMERY, TFEKELE%ER: |the electronic expansion valve operates abnormally, check whether the coil connection is

protection

REIER, W R s R . R KA S AL T IR I B B/ 75 IR
| BRERBER - BRIMQBEEE R BB ESRIE N, R 2 & SRR GRS R

RUERE 2, T EHT L BT SR E TR B

normal, and replace the coil or main board if necessary. In heating mode, check whether
the outdoor unit electronic expansion valve is operating normally; 3. Check the refrigerant
quantity: Confirm whether the refrigerant filling amount is added according to the design
requirements. Too much refrigerant will cause system protection. If the amount of
refrigerantis too much, the refrigerantneeds to be refilled according to the design

requirements.
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. (L1 Error Jﬁ"] 0] i Issues Corresponding to EI

5 No R R Solution
T. ChecK the refrigeration pipeline: Check whether there 1s any leakage In the refrigeration
pipeline, repair the leakage point in time and add refrigerant; 2. Check the fan: Make sure

TRAERGER « RERSERECAMRE, LHEElESIFA TR 2 *ﬁ%‘ﬂ% . |the fans of the indoor and outdoor units are operating normally. If there is any fault, repair

PR 2 NI 2 S KALIE T 2 %% . iAW AT 4Ei2 sl i e 3. K& TR« i [orreplace it; 3. Check the valve status: Make sure the stop valve of the outdoor unit is fully

4 E3 Low-pressure protection RZAMILEOE R 22T, IFRERITE SN 4 mERTEN ﬁfﬁfm%l*ﬁf)ﬁﬂﬁﬁl‘ open, and check whether the valve is damaged; 4. Check the ventilation: Make sure the

M2 A S g 5B RGEDEER ﬁfﬁ{;kfééﬁ/ ERTE, 6. ERGEK - i |ventlation between the indoor and outdoor units is unobstructed; 5. Check the system

M E NS, 7B ZTHEEEE - eI REEE T, e {EE S5 |refrigerantfilling amount: Make sure the system refrigerant filling amount is sufficient; 6.

K AR Check the system pipeline: Clean or repair the blocked pipeline; 7. Adjust the operating
environment temperature: Make sure the operating environment temperature is
appropriate to avoid low pressure protection caused by too low temperature.

1. Replace the refrigerant oil or replace the compressor: If the compressor fails, you can

S TR S RN R FE AR AR T DL R0 v o B e R AL replace the refrigerant.oil or'directly replace the compre.ssor; 2. 'Clean t.he refrigeration

High discharge temperature 2IETRHIB RS - EUEHIR RS, EHAHMANES . Wit RGWE o 3.5 TEEE system: Clean the refrlg.eratlon system, replace the refrlgerant. oil and filter ele.me.nt, and
s | e |orotsctonor BT RS IR ¢ 4 BRI BRI RL Rz |70 et the system s unabstructed: 3 Clean the radiatr ns: Use a special n
compressor RS ¢ 5. R TR B TR ¢ R PR R P R B TR S, | 29eIT D RN T TATEOl T, 1. EpIEEs e A OF Capartor Weptne e

- damaged fan or starting capacitor; 5. Replace the high-voltage protection device or

s 2 HAR A exhaust temperature switch: If the high-voltage protection device or exhaust temperature
switch is damaged, it needs to be replaced or short-circuited.

1. Replace the refrigerant oil or replace the compressor: If the compressor fails, you can
| S ok R A ¢ R L TR T LS B e ok B R AL replace the refrigerant.oil or.directly replace the comprefssor; 2. C.DIean t.he refrigeration
High discharge temperature O WIS RS - WIS RS, FHA TR . TR RS 3 IS i system: Clean the refrlg.eratlon system, replace the refrlgerant' oil and filter ele.me.nt, and
6 ES protection of L R T R T R S A KL A - W R KLk R 3 ensur.e thatthe system is unob'struct.ed,.3. Clean the radiator fins: Us'e a. special fin
compressor 1 BB 5 B PR P T AR TR OE ¢ LR R L ok HE A U R TR 6 SR cleaning agent to cle.f:m the rad.lator fins; 4. Replace.the fan or capamtgr. Repléce the

- damaged fan or starting capacitor; 5. Replace the high-voltage protection device or

thy 2 TR exhaust temperature switch: If the high-voltage protection device or exhaust temperature
switch is damaged, it needs to bereplaced or short-circuited.

1. Check the compressor exhaust temperature sensor: Make sure the temperature sensor
is not damaged or displaced, and ensure thatit can accurately reflect the exhaust
Drop protection of discharge 1.*52%1{?3@1&/;&@?5@] : ﬁfﬁ‘%ﬁgﬁ@&ﬁ*ﬁ%ﬁ%ﬁ ] Efﬁﬁ’:# RE A% HERAH S HE IR Z ;2. [temperature; 2. Check the electronic expansion valve: In cooling mode, check whether the
. EC temperature S EHE KR - EHSEET, RESENYLEFRZIKIEZ S IER TE; fﬂi'l??M;%i’CTs indoor unit electronic expansion valve is working properly; in heating mode, check
SEEAIANE IR ESIES T/ESKEEZRGEREHRE - MRRAZREEE Y, A Ld |whether the outdoor electronic expansion valve is working properly; 3. Check the system
sensor of compressor 1 AL/ 4 KERGEEH - TR ARSI AIEZE, PRUEE 05 7 8 i o refrigerant quantity: Make sure the system refrigerant quantity is appropriate, neither too
much nor too little; 4. Check the system pipeline: Make sure the system pipeline is not
blocked to ensure smooth circulation of refrigerant.
1. Check system parameters: Make sure that the system parameters are setcorrectly and
_ 1RERGEZE - WIRRAGESEOXEIES., A RY . 2/EKFEE . &K | there are no abnormalities; 2. Check the drive module: Check whether the drive module is
8 J1 Over-current protection of WE5 TAE, DEREfT4isa i, SAEELEV 0 BEE4EVIRUVWE RS 2 S B working properly, and repair orreplace itif necessary; 3. Check the compressor: Check

compressor 1

b, PRERIF IR . 0 B B AR Y e 4 DL SR Bl AR IPMAR 1Y

whether the UVW line of the compressor is in good contact and the wiring sequence is
correct. If necessary, replace the damaged compressor ordrive board IPM module.




Fault Codes of Multi-Split Air Conditioner Outdoor Units (ODU): Issues and Solutions

. 1Y Error Jﬁ’\] [a] /8 Issues Corresponding to EI

5 No R H 7 1 Solution
1. Check the four-way valve: First, check whether the four-way valve is damaged or aged,
o _ 1A DU ) - ST A A DY A R IR ECE . R RIS, 2.7 e UE#E  |and replace it if necessary; 2. Clean the filter: Check whether the filter at the compressor
9 J7 Ga:s-mlxmg protection of 4-way | KA RZEALIEN A i g e TS 2R, WR R T B e ot pE A% . AL s [return air port is blocked. If blocked, clean or replace the filter; 3. Check the sensor:
vawe | AR AR T R A RS SR 7I R, T B IS AL AR ) Sometimes poor contact of the sensor pin can also cause J7 failure, and the sensor
roblem needs to be checked and repaired.
1. Check the high-pressure sensor and high-pressure switch: make sure they are working
1KG A i AL s f s R R R« MR ENT TAEIES,, AW 248 XWU © TP E SN properly gnd without ar'1y faults; 2. Check the fan: make sure the ogtdoor anq indoor fans
10 18 High pressure ratio protection of TN KWLIES TAE, WAEEE: 3. [FRE IS AXGE o FaR PR, S :;:C?:I;‘ipgzzs;g r\:gzzujenayn?:?::igre;r dfaalijrltz’ui 82?\2::: :lge;oe:;da?rllic:gjré fon: 4.
system DERIAIXGE , BROR S URE . 4RSI - AR EEESHERN . A2 . 5 . P ’
e BT A AT (R F G TR Check th§ refrigerant quantity: mgke sure the refngefran‘t quantity is within a .rea.son.able
- EE range, neither too much nor too little; 5. Check the pipeline: make sure the pipeline is not
blocked and keep the system circulation unobstructed.
1. System pressure ratio is too low: This is usually caused by insufficient refrigerantor
1RGENEEEAR © XEFEH T HE A R R G S20 . TFEREHE &S |system leakage. Check if the refrigerant is leaking and replenish it; 2. Filter blockage: Filter
. JEdEfrahse, 2.0k jEARIEZE - WUEASIE ST AR E ., SEUE I TFRE. & blockage will affect the flow of refrigerantand cause pressure drop. Clean orreplace the
11 15 Low pressure ratio protection of mH e gEas . SRR - BARRMES SEGHR IR EARE . NSERSG K |fiter; 3. Expansion valve failure: Expansion valve failure will cause insufficient refrigerant
system St K. FFERE KR A IS TAE, BB T E . D RERelsE « B ES  [flow, causing the system pressure ratio to be too low. Check if the expansion valve is
oM IS FNE R EROCR . S8UE ST P . 5B E S Beas e 5 A 2N, JHdE 7 iE# sk |working properly and replace it if necessary; Condenser failure: Condenser failure will
Yl . affectthe cooling effect of the refrigerantand cause pressure drop. Check if the condenser
is blocked or damaged and clean or repair it.
1. Turn off the air conditioner power, wait a few minutes and then restart it; 2. Check the
1T RMZREIE , SFREIL PP e O R 202 K2R R G 7)), #fR D FE IR 7 | pressure of the air conditioning system to make sure it is within the normal range; 3. Check
Brotection because of abnormal W3 AP ARG HIE FER IR . MRS, TFERINEEH4K8ESPHRGERZEE [whether the refrigerant in the air conditioning system is sufficient. If not, add refrigerant; 4.
12 JA a7 L a R iEE . WRAEY, TEERSKEESHASN LS EGIEH . WE  |[Check whether the condenser and evaporator of the air conditioning system are clean. If
pressure FPE, THEEL R 6. R DL B EER SR g n) T , B R B s 4E1E A gk [thereis dirt, clean it; 5. Check whether the filter of the air conditioning system is clogged. If
17415 itis clogged, replace the filter; 6. If the above measures cannot solve the problem, it is
recommended to contact a professional air conditioning maintenance personnel for repair.
1. Check the amount of refrigerant: ensure that the system has sufficient refrigerant and
TRERTER - TRARGRIRERE, LENIETAE: 2888 - HHEEE M |replenish it if necessary; 2. Check the pipeline: clean or repair pipeline blockages to
13 n Protection because high pressure is | 2£, BRI TR EN ; 3AEXHL : KEZIMNENXPLE TARRE, BHEBR#IT4E  |ensure smooth circulation of refrigerant; 3. Check the fan: check the working status of

too low

s 4 RRGE T PERRARIR A T . W DRI B2 v AT BE L e RGEE
APOK

outdoor and indoor fans and repair or replace them if necessary; 4. Adjust the operating
environment: in extremely low temperature environments, measures can be taken to
increase the ambient temperature to avoid low system pressure.
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5 No. HLhY Error Jﬁ"] [a] i Issues Corresponding to EI R T R Solution

1. Compressor drive module reset protection: This may be caused by overheating or
overloading of the compressor drive board. The solution is to check and clean the
compressor drive board to ensure thatit is well cooled, and replace the drive board if

1 JEZE MR SRS A AR+ X AT BB T FE 2 WLOR ZA ok a1 2R B ke i« Mg e | Necessary; 2. Temperature sensor failure: If the temperature sensor is damaged or poorly
ﬁ%‘#%ﬁ}?ﬁﬁm%fﬂ]*ﬁ R B LT . %Hj‘%#ﬁe%lzijﬁ)ﬂ 0 Y RE AL R 1) connected, itmay cause PO failure. The solution is to check the sensor connection and

W HLC L= - K > v 2 NP o ) 7\ ' - ) = e JeNTIp . . .

SRS A R B TR R R EL . T AR S PO AT R K A R e | A replace the damaged sensor if necessary; 3. Over-temperature protection: If the
malfunction of driving board of PRI 1 s 3L IRORS SR R4 WLIK S 5 S i A #, RG4S B Sk AR compressor drive board or related components overheat, the system will automatically

14 PO compressor(uniform) AR BT R A O 5 L 0 R A s o T B A 4. HL ente.r th.e protection state. The solution is to che.ck.the. cooling system jto ensure go.od
A 00 FEL BRI B - SR FL A U R L PR BRI, T RE S R EPOMRR . AR R T VA A A B ventiation, Cle.an th.e dl.jSt > re_place the. heal d'SS'pat'C.m components if necessary, .4 .
BB R DT TE 2 TAE 5. 90 B [l e e b < 15 7 e 0 L TR S Currentdetectlon. circuit fallure.-lf thgre IS a problem Wlt!'l the currgntdetectlon circuit, it
, B e ot vt T bA e g | S . may cause PO failure. The solution is to check the circuit connection and ensure that the
FEAEHVIR AR IR LAE. Mok et s e i i, Bif e SR HABUR current detection element is working properly; 5. Charging circuitfailure: If there is a
problem with the charging circuit, it may cause the compressor driver board to not work
properly. The solution is to check the charging circuit to ensure that it is connected
correctly and not damaged.
1. Check the voltage: Make sure the power supply voltage is within the normal range, and
VKRR ¢ e L P 7 T S R P A TR A T P 1 2. B 5 L O ek 5 use volteg;: sLabi:z?rt]iontiquipmentt.if nel'cessirr:/; 2. Repléce or re;l)air t(r;e telmperfft:re
e B B i . S N e e Y . o sensor: Check whether the connection line of the sensor is normal, and replace it i
Driving board of compressor | RERRENEERRRELR, 4%%50‘&172%&;3.1%7%3&{%IXXJ%D_¢.IJ\J33&?£§7,‘%I i necessary; 3. Clean the filter and indoor heat exchange: Clean the filter anZ indoor heat
15 . operates abnormally (uniform) i LIS P bt . BORNELE R4 SRR A« ERAILLRIIRG T, X exchange ’regularly to ensure normal air volume; 4. Wait for the compressor to cool down:
PSP, S — BN L Eg LS A5 BT E R - ETEI ESy . BRI . whir . N . » '
e In the case o.f overheating of the compressor, turn off the air conjldltlioner power supply and
waitfor a while for the compressor to cooldown; 5. Clean the pipeline: Clean the filter,
repair the refrigerant leak, and ensure that the pipeline is unobstructed.
1. Check the power supply voltage: Make sure the power supply voltage is stable. If
Voltage protection of driving board |1 /G & HIFH K : SRR R, DB 2256 F3 F 2% ' ul bk fe /e A PR v 0 S0 4 25 A necessary, install a voltage stabilizer or avoid using -the air conditioner during .peak hours.
16 o bower of O RE RLE RS RS R AR A 3 A ASE A 2. Check the system pressure sensor: If the sensor is suspected to be faulty, itshould be

tested and replaced. 3. Check the communication cable: Make sure the communication
cable is connected correctly and not loose. If necessary, restart the device to reset the
communication.

compressor (uniform) WPRIBIRER BB BT, PPN, DAL BT i 3l 1 £ LA B L i

1. Check the compressor running time: ensure that the compressor has enough rest time

Reset orotection of driving module | ETEIEAUETTRE  WHRIESEHLA RASHOIK BRI . b KRHIESHATI2 HEAGRsy | 02/ S19. 1500 comuous operion & Kecies 10 B o e e o et
P 9 ERE BRI AL IR B B . R P B S A 3 A R N P 900¢,

17 P3 of : U e b ot bt s e e e s s .. |sunlight or surrounding heat sources; 3. Check the system pressure: use professional
4 L TR PR TR A I AT AT I 4 AL IR ¢ ARG [ ’ B YR BT PTRSEE TR P
compressor tools to check whether the system pressure is normal, and debug ifnecessary; 4. Clean

SpUR/ET S e 25 S I A . - i i itioni '
iUPORT:ET U R WL 7 the filter: regularly clean the filter of the air conditioning system to ensure smooth air

circulation.
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-5 No. ML Error J?]’»] 7] 31 Issues Corresponding to E iR o7 R Solution
1. Check the voltage: make sure the grid voltage is within the normal range and avoid
1A EE - TRE M EEFEIEFEE N, B R & sl K2 & R460U - #{R 446 | voltage being too high or too low; 2. Check the compressor: make sure the compressor is
18 P4 Drive PFC protection of compressor | {1217 1E% , BARTF, A SRR 3 KA « BRI A EREGEE, 4 |operating normally, with good heat dissipation and no overheating; 3. Check the circuit:
RPN, b B B 4 IR A R A check whether all connections in the circuit are firm and whether the components are
damaged, and replace damaged parts if necessary.
1. Check the UVW line of the compressor: make sure the line is firmly connected and the
1TRERGEIIUVWARRS - BRORZREGE LR, FZP IER2 KA EAELAMAR © W2RA |wiring sequence is correct; 2. Check the compressor body: ifthe compressor is found to
19 - Over-current protection of inverter | EZEHIHRIR S MERE T 1, TR E sl 48 K403 E B A A G %« KERZNEETFA |bedamaged orits performance has deteriorated, the compressor needs to be replaced or
compressor 3, IR T RLA R AR e R e L ER B AR IPMAR B - i SRIPMAR B S 2G s fi 3R , T 255 |repaired; 3. Clean the system blockage: check whether there is any blockage inside the
e AR system and cleanit up; 4. Check and replace the IPM module of the compressor drive
board: if the IPM module fails or is damaged, it needs to be replaced with a new module.
1. Check the connection of the compressor UVW line: make sure the connection is firm
1TREEAPIUVW AR ERE U © BAOREREZE M, FRAN7 IE02 & R4 VUIRAE © # |and the wiring sequence is correct; 2. Check the compressor status: confirm whether the
20 PG Drive IPM module protection of IWEZEPLE SRR SE1T i3 M E ARG &R - HHEASNIIEZEY 4 K MIPMEI  |compressoris damaged or operating abnormally; 3. Check whether the system is blocked:
compressor | Al T R MIPMASHL RS IE S TAE S EIRE  #iAIREIR &5 IR, . W2 |clearthe blockage in the system; 4. Check the IPM module: use a multi-meter to check
e FR I 5044 whether the IPM module is working properly; 5. Check the drive board: confirm whether
the drive board is normal, and replace damaged parts if necessary.
1. Check the sensor: First check whether the sensoris damaged or poorly connected, and
. B B e R N e e . £ by B replace the sensor if necessary; 2. Check the circuit: Check whether the circuit board and
Malfunction of drive temperature . mERBE §%$ﬁ§{égﬁ%ﬁf$fﬁﬁﬁ*iTE‘ 4%%83‘%5‘5&11“5@2?;%;2.@@%&%[‘ :. coF:mecting lines are normal, reypair or replace faulty parts; 3. Clean the cooling system:
21 P7 sensor of KL LB SRR B B IE I f!%’?fEZE‘S‘%M@#WF&?%?%%ﬁﬁ%%?ﬁl | Eﬁﬁ{‘}%ﬁ(?z&%\éﬁ% Ensure that the cooling system is unobstructed to avoid overheating due to poor heat
i, R A R EAR LI = 4 R IAEEIR B« AR 2SR SNILE [ Y B4 BT B L . . .
compressor i N . e e dissipation; 4. Adjust the ambient temperature: Ensure that the ambient temperature
i Gk oy AL AR B Wi e i A around the air conditioner outdoor unitis appropriate to avoid excessively high or low
temperatures affecting the operation of the sensor.
1. Check and tighten the IPM module screws: Make sure all screws are tightened in place;
1. KEFEEIPMAELRET  BHORFT A MRET A0 K B B 00,2 A B RE « HEHT RPN 2. Check the thermal paste: Reapply the thermal paste and make sure it is applied evenly
Drive IPM high temperature B ORI HR 08,3 i RA4a ALK 3« W SRIREAR . W B E R 9K ;4. |and enough; 3. Replace the compressor drive board: If the drive board is abnormal, you
22 P8 protection of HUEEAIMUH R« TR SMLRSA R T, BRUKESNEE 5 8 2@ © R |need to replace it with a new one; 4. Clean the outdoor unit fins: Make sure the fins of the
compressor e, BB EE X E IR 6.0 LA SN FaER © iR SAMLINESER B E . B |outdoor unit are clean and free of dust or dirt; 5. Move to a well-ventilated place: If
o B 1 k. possible, move the air conditioner to a better ventilated place; 6. Buy a suitable voltage
stabilizer: Make sure the outdoor unit gets the right voltage to avoid excessive current.
Pesynchronizing protection of 1. KRG T UL T A SR A O 5 4 o -2 7 1. Check the compressor driv.e board: Check whether the drive board is abnormal. If it is
23 P9 inverter X ‘ . N abnormal, it needs to be repaired orreplaced; 2. Check the compressor: Confirm whether
bl - BRI EZE VLRSI, AN FR DU i 22 B 4 He 4L - . .
compressor the compressoris damaged. If it is damaged, the compressor needs to be replaced.
High-voltagpj protection of VR FE T 2 . IR . B 4 A i A2, P R | el i KL B AT 3. 1. Check if there is too .m.uch refrigerant. If so,release the gxcess refrigerant; 2. C.Iean the
24 PH compressor’'s o . ) condenser and ensure it is well ventilated; 3. Check the refrigerant: Check the refrigerant
. A H - EWR SN RR, RS HEEN. N
drive DC bus bar amount regularly to ensure it is within a reasonable range.
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5 No. HLhY Error Jﬁ"] [a] i Issues Corresponding to EI R T R Solution
1. Check the current detection element: confirm whether the current detection element is
Malfunction of current detection 1R AT o BN DT AR R A R, R E IR JefF;2. |damaged or poorly connected, and replace the damaged element if necessary; 2. Check
25 PC circuitdrive SEIRBIHEEE - KBS SIET TA/E, A TS, EibiE ks BigE4sr;3.EE [the drive circuit: check whether the drive circuitis working properly. If necessary, replace
of compressor A4 - ZWE A RER RS, FLEGREKE IER. the faulty drive circuit part; 3. Restart the system: try to disconnect the air switch and

restartthe system to see if it can return to normal.

1. Check the power supply voltage: Make sure the power supply voltage is stable, without
Low voltage protection for DC bus |1 /&M FEHE « #HiREFEHEERE, WA EDSGHERPHEL . WRBEASRE, TR |fluctuations or too low. If the voltage is unstable, take measures to stabilize the voltage; 2.

26 PL bar of B iifa s 2. KA Ky - BRI RIS T/E, DERERBIAHIKE) | Check the drive module: Check whether the drive module is working properly, and replace
drive of compressor BiY3 A A LR B« BROR IR RS SR R AT, I 5 0% sl F 2l A R A1 O the damaged drive module if necessary; 3. Check the power line: Make sure the power

line is well connected, without short circuit or poor contact
1. Check the power supply: make sure the three-phase power supply is normal, the

VKA I BRI SHREIE Y | HERARE . A WL K TR AL ¢ A N I vgltage IS stab!g, and there |§ no power outage; 2. Check the compressor: che.ck the
winding and wiring of the variable frequency compressor to ensure that there is no short

Phase-lacking of inverter

27 PE compressor PLEISERLAIRER, BRIRDU BB SR A RIVTROL S IR R 2 L AFB A DY - ISR A O i circuitor poor wiring; 3. Contact professional maintenance personnel: If you cannot solve
gein] R, ERR R O S PR 4R N TR AR GELE L . A
the problem yourself, it is recommended to contact professional air conditioning
maintenance personnel for inspection and repair.
1. Charging loop driver failure: This may be caused by a damaged component or poor
150 IR B UK B - X ] BB T g PP op B S LA R R A R S8 . T2 | connection in the charging loop. You need to check all connections and components in the
Malfunction of charging loop of A 70 PR % P B e A A FE AL . WRORENTARIE R A2, IKahasfchs - wniRIKZNEE A [charging loop to make sure they are working properly; 2. Driver failure: If there is a
28 PF driven of I, W SR AR . A A IR B AR A IR sl S g L, LR IK ) | problem with the driver itself, this fault code will also be caused. Check whether the driver
compressor -3 LR AR R A, BRI ERAT SR AER ., BN fE SR |is damaged or overheated, and replace the driver if necessary; 3. Power supply problem:
BT E s TAE. Make sure the power supply is stable and the voltage and current meet the device
requirements. Power supply problems may cause the charging loop to not work properly.
1. Check the power supply voltage: Make sure the power supply voltage is stable and
, , 1REBEFEBE - FiREEEERE BEIEFTEEN , 285 R4V K& E4681 |within the normal range; 2. Check the compressor drive board: Check whether the
29 PJ Failure startup of inverter IR S IR TAE, BN EHRIKAM . 3B EEI - RN ESEVRR . %% |compressor drive board is working properly and replace the drive board if necessary; 3.
cOmpressor N 53 3547 e A8 BY B 46 Check the compressor: If the compressor is suspected to be damaged, it needs to be
repaired or replaced by a professional
1. Excessive current: Check whether the power supply voltage is stable. Voltage
VT R T B PR R B U A ol aoh A S e e L P R quctuationsdo(rjr:igh vc;lta?tehmay cause excesstive curlren:r.1 If the ;/loltagz i;s unrsttabfle.i itis
. - =1 2 . Y ook . > . A At S e e T e -, |recommended to contact the power company to resolve the problem; 2. Inverter failure:
AC current protection of inverter e, BBURR R0 R 52 DAL - -El}zﬁ%ﬁ%mﬁg#ﬁ&ﬂ? W= AR The inverter itself may have apfault and rzqu?:es professionalpinspection and repair; 3.
30 PP R FN4Ens ;3. M N - KERGERIFRGTLKR, Fland 2 i k& RN Gz, Ee ’

Excessive load: Check whether the system load is too large. For example, too many
devices are started or running at the same time, which may cause the currentto exceed
the inverter's capacity; 4. Line problem: Check whether the line connection is good and

compressor

KPR WA SRR Z RE J1,4 R - KA ER R T RAF, A R %
il A R DL o

whether there is a short circuit or poor contact.
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ALY Error Jﬁ’\] i)/ Issues Corresponding to EI

Dip switch of drive compressor or

it RT3 5

1. Ke&DIPIF R El : B{RDIPIF R BE T, a2 RGN ER . AIEFIRY 3 E ]
AE SRR G TR IE R U 48Pl A5 KM iPy ;. 2 A BkEd e - KA Bk &

Solution

1. Check the DIP switch settings: Make sure the DIP switch settings are correct and meet
the requirements of the air conditioning system. Incorrect settings may cause the system

to fail to identify the compressor properly, resulting in a Py fault code; 2. Check the jumper
connection: Check whether the jumper connection is firm and not loose or in poor contact.

31 Py jumperis oM, AN A RGO BE&EEA R E FERGToHE BRI E 48 A . ¢ | h tom to fail v identify th
abnormal Bl. BT Py SRR : 3R« =it R AR, TR AR | POOrlumper connection can also cause the system to fail to correctly identlfy the
e o s 3 , compressor, resulting in a Py fault code; 3. Reset: Try to reset the system to see ifthe fault
e ATV, TR0 SRS AL R T LA DR S i A code can be cleared. Sometimes, a simple reset can solve some temporary hardware
problems.
1. Check the fault code: Check the specific fault code through the indoor unit wired
1. &FMWEARM - @dV&kEsS G RN EARRN, If-E P EEEIMLT N _EREL |controller, and check the fault code display on the outdoor unit main control board at the
32 Pn Compressor cylinder change failure | A B F 002 W BN R - AR P8 3= da A5 b Ao e B AR A ) I HS e ATLBIK Bl ) JEL Al same time; 2. Determine the specific fault: Determine the specific fault of the compressor
protection f:3. %5 % HAA M EHES A b B HER - AR EAMIL 3 M S s B e s S5 6 6] B R fiR pe s | drive board according to the fault code onthe main control board; 3. Refer to the specific
| troubleshooting method for troubleshooting: Find the corresponding solution according to
the fault displayed on the outdoor unit main board
1. Replace the external unit main board: If it is determined that the FO faultis caused by a
defective external unit main-board, a new main-board needs to be replaced. After
replacement, re-debugging is required to ensure that the internal and external units can
1TEHAMLER - AR E RS ERA RTERIFOM R, T2 BRI EMR. EHIET |recognize each other and work normally; 2. Check and replace the temperature sensor: If
BT EFT B, BORN AMILRE RS AR TR A IER TAR 2 8 AR iR B AL &Y © 2R |the temperature sensor is damaged or ineffective, the damaged sensor needs to be
33 Fo Main board of ODU is poor 15 AL s AR B e, T R B BB e AR AL sy 3B 4Ed S BE ) - THTEREE  |checked and replaced; 3. Clean and maintain the condenser: Clean the condenser to
wr, MR HEM T, BARCRELA 4 AEBERENE R - KEBEEE LGRS IE  |ensure thatits surface is clean and the heat dissipation effect is good; 4. Check the power
W AN ER B RS ST HE KRR o BRI R L R E R supply and refrigerant: Check whether the power plug and socket are normal, and
U, AN FEMA RAVIEGL, B R IR ) B KR replenish or clean the refrigerant system; 5. Check the electronic expansion valve and
circuit: Ensure that the circuit of the electronic expansion valve is well connected, without
looseness or poor contact, and replace the damaged electronic expansion valve if
necessary.
1. Replace the high-pressure sensor: Ifit is determined that the high-pressure sensoris
1. EE A R s A N A A R ¢ 2. i PR faulty,.you need to replace it with a new sensor; 2. Clean the cc?nd.ens.er: Clean the dust
" | | L PSE RSB M AR . WOl EAFA SR SRR - A T and dirt on the surface of the condenser to e.nsure good heat dissipation; 3. Check the
F1 Malfunction of high-pressure sensor power cord: Check whether the power cord is damaged or has poor contact, and replace

B PURSHEMSR, BN RS 4 IRH
i, BB I 3 i LU

O BRPRIE TR 6 % RE R

orrepair it ifnecessary; 4. Check the communication line: Make sure the communication
cableis connected correctly and not loose, and restartthe device to reset the

communication
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1. Check the sensor connection: Make sure the sensor plug is firmly connected to the
R T R e ey A S R motherboard and check for looseness or damage; 2. Clean the sensor: Use a clean soft
AL RIS B T R R R R R A ASRIEYE 3. WL ¢ cloth to gently wipe the sensorto remove dust and dirt; 3. Replace the sensor: If the
H eNfam - ! TALYR JeNTAIT > K > - s -
e A AR A T T BT T AT AL R - AR ¢ R R 4 B 7 I problem persists after cleaning, you may need to replace the low-pressure sensor; 4.
35 F3 Malfunction of low-pressure sensor " n{lﬁ"ﬁ@i%%ﬁ]‘ﬁjéﬂﬁ@%% ) . {%{,ﬂgﬁ;ﬁ[;;ﬂ ’: E.ﬂ;ﬁ%/‘?’ﬁ'?'éﬁ%ﬂIﬁjﬁaﬁ’ﬂi‘liugfglﬂﬁl/]ﬁﬁﬁ%ﬁs Check the circuit: Check whether the sensor circuit is normal, repair or replace the
%%’ EJ%{”:”’EF it - GEF“*U?I . ’“4"%9%‘]””'}31%7)' “’*IV}%[#IF‘?‘PE%J?}?F 4 problematic circuit; 5. Clean the filter: Regularly clean the filter and electrostatic
l;;‘—fugj%ll’g;?ﬂ—’]ﬂ;(ﬁ;: » BRS¢ SIRAMIEIRR, SR LT e B ELETTR precipitation of the air conditioner to ensure smooth air circulation; 6. Restart the air
[ H H HY HA
" S conditioner: Try turning off the air conditioner power, waita few minutes and then turn it
back on, which sometimes solves temporary faults.
1. Check the sensor: First make sure the air conditioner power is turned off, then open the
indoor unit panel and find the temperature sensor. The sensor is usually located on the
1AL - B EEET KA, WEFTIFE NN, BTG LS. £5&  |indoor unit radiator or built into the indoor fan. Use the correct tools to remove the sensor
Malfunction of discharge i 10 AL T N VUGS Bl B AE S AN XU B . i IERR R TRy EL & . IR AT |and check whether its wires or connectors are broken, disconnected or damaged. If any
36 F5 temperature RalE i ar R W 2 Wi sIR . W SRR IUTA )@, B E ORI AR AR o 2. B HfE & | problems are found, replace the sensor with a new one; 2. Replace the sensor: If there are
sensor of compressor 1 vl o NRIEREL N SN N8, HAR S A I BARIR . W RE R A AR BB N8, % |no problems with the connector and wires, and the sensor is not obviously damaged, it
T AL RS T, TR AL A B AR 5 R AL RS AR AT . IF 22 [ B may be a problem with the sensor itself. Before installing a new sensor, make sure the
specifications of the new sensor match the original sensor and that it is securely
connected.
1. Check the motor: Use a motor tester to test the motor separately to determine whether
VAL - AR A R AL . B A B E Y - A IR R itneeds to be replaced; 2. Check the drive circuit: Check whether the components in the
. . o . ‘ B o . . drive circuit are damaged and replace them if necessary; 3. Check the sensor: Check the
#1 fe o F) ST A AR . B L 3L IR KL 44
37 FP Malfunction of DC motor %qggfﬁiﬂiﬁgmé’:yifl’*%f’*thﬁjﬁl—giﬁlﬂB’J;‘thlef j}gﬂjz_;f Zifﬁlg;mi sensors related to the motor to ensure that they are working properly; 4. Check the control
L%%‘T_’\. ﬁg’{“ 5y ,%ﬁ: ; ;;:I lﬁrﬂér“fﬁl R s EATAEEEC " 7" |board: Check the control board of the air conditioner and repair or replace it if necessary;
W L RPNV ARE . HEIEF . 5. Check the power supply: Ensure that the power supply is stable and the voltage is
normal.
1. Check the temperature sensing package and the main-board interface: Make sure that
AR ROE AL S AR LT ¢ IR A 5 A 2 Ve b EL A . YA A Bl i R L the temperature sensing package and the main-board interface terminals are well
33 b1 Malfunction of outdoor ambient %ﬁ— Z.Eiﬁeﬁ‘i-‘iﬂ%@ T RGR A SR E%E}ﬁ%ﬁmm{%@ SR connected and not loose or in poor contact; 2. Replace the temperature sensing package:
temperature sensor ‘iD"J@&% B-'GE‘;:”IYF ” %B;\#‘T é’ft{#@%%iﬁ - in ; =N o If the temperature sensing package is damaged, replace it with a new one; 3. Check the
ERTE " o EATAEE A ’ detection circuit: Check whether the detection circuit is working properly and repair or
replace it ifnecessary.
1. Sensor damage: The sensor may be damaged due to long-term use or environmental
Malfunction of defrosting 1 AL RES IR ¢ A% s T B DA K I 1) il ) sl PR s M i A L s B R e AL IR AR . 2.3% 8% |influences, and a new sensor needs to be replaced; 2. Connection problem: Check
39 b2 temperature ) A AL RS R A S BRI, B R AR 3RS - iR R AR |whether the sensor's connection line is loose or damaged, and ensure that the connection
sensor 1 ST M, W] REE ARG g L)@, WS — R AL E is firm; 3. System failure: If there is no problem with the sensor itself, there may be a

problem with the system control circuit, which requires further inspection and repair.
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Malfunction of liquid temperature

1 AR REAR N« A Jatis T R PR IS I ) PS5 580 W T 3RS s S Ol () £ St © 2089

1. Sensor damage: The sensor may be damaged due to long-term use or environmental
influences, and a new sensor needs to be replaced; 2. Connection problem: Check

40 b4 sensor B AR AR BB FE A R SAA B e AN, WO ETE AR 3. ARG - W RAL A A |whether the sensor's connection line is loose or damaged, and ensure that the connection
of sub-cooler SYICAH ), T RE R AR G ] WL B ), T R — R A R4S . is firm; 3. System failure: If there is no problem with the sensor itself, there may be a
problem with the system control circuit, which requires further inspection and repair.
1. Sensor damage: The sensor may be damaged due to long-term use or environmental
Malfunction of gas temperature 1 AR IEES IR ¢ A% s 1T B DA K I 1) el ) sl PG s M i FA 0 L s B R R AL A o 2.3% 8% |influences, and a new sensor needs to be replaced; 2. Connection problem: Check
41 b5 sensor of B KGR AR B RS A B IS, WO ETE A 3. ARG - W RAL A A |whether the sensor's connection line is loose or damaged, and ensure that the connection
sub-cooler ST M, W REE ARG s g L@, S — R A LS . is firm; 3. System failure: If there is no problem with the sensor itself, there may be a
problem with the system control circuit, which requires further inspection and repair.
1. Sensor damage: The sensor may be damaged due to long-term use or environmental
Malfunction of inlet tube 1 ARSI o AR IS VT RE R IS ) 5 FH PR B e i 50 . i B R A% R . 2.5 % influences, and a new sensor needs to be replaced; 2. Connection problem: Check
42 b6 temperature B K AL RS BRI S EIRIR . PR R AR 3. R SENE o niRAL AR AN [whether the sensor's connection line is loose or damaged, and ensure that the connection
sensor of vapor liquid separator EPICA R, TR R G ] g I, T — R A4S . is firm; 3. System failure: If there is no problem with the sensor itself, there may be a
problem with the system control circuit, which requires further inspection and repair.
1. Sensor damage: The sensor may be damaged due to long-term use or environmental
, , 1 ARG IR - AR IS VT RE R K IS 1) 5 FH PR B M i 50 i BB MR A% SR . 2.3%F% influences, and a new sensor needs to be replaced; 2. Connection problem: Check
43 b7 Malfunctlfon of e>l(.|t t‘f;’e temperature O KA s B EPE RS A B BRI, WO IEIE R 3. RGN - R LG AN |whether the sensor's connection line is loose or damaged, and ensure that the connection
sensorof vapor liquid separator ST M, W REE ARG s g L@, S — R A LS is firm; 3. System failure: If there is no problem with the sensor itself, there may be a
problem with the system control circuit, which requires further inspection and repair.
1. Sensor damage: The sensor may be damaged due to long-term use or environmental
Malfunction of gas temperature 1 ARG IR AR IS VT RE A IS () 5 FH PR B i 5 i B R AR A . 2.5 %% [influences, and a new sensor needs to be replaced; 2. Connection problem: Check
44 b9 sensor of B K AL A B R A S ERIR . PR R AR 3. RSN o SRR AR AN [whether the sensor's connection line is loose or damaged, and ensure that the connection
heat exchanger SPICA 0, W] RE A R GE ) F R Y B, B — R AR 4E S is firm; 3. System failure: If there is no problem with the sensor itself, there may be a
problem with the system control circuit, which requires further inspection and repair.
1. Check and reset the clock: Check and reset the clock settings according to the air
e e S L s Eo;ditionlwfer's instructic}::mhmtat:uaIi Mikbe fture Fh? clock is acc:rate; I2 Rep!fc§t':he clock
- . ; o e s e N attery: If you suspectthat the clock battery is low, you can try replacing it with a new one.
45 bH Clock of system is abnormal R 2 BB - ARWEERI SRR AL . AT R BGRHIR o il Usually, the air conditioner's clock battery is located on the motherboard and needs to be

H ASPR NP MAL T B b, RIS T E R 3ERR L GEE AR - W
RULET L To ki gemlal, iUk R Lo i 2l 4Eie N gty i S 4Es .

replaced by disassembling the air conditioner casing; 3. Contact a professional
maintenance person: If the above methods cannot solve the problem, itis recommended

to contact a professional air conditioner maintenance person for inspection and repair.
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Malfunction of driving board of fan

T R 4g LKt - AR NALRPORIHZ, AL AR IR PIFIHL M FEARED W] E i 2 B 45t
H4aWLak R . {55 KALBKEIAR T K| 2 K A TR - G0 SR B AR A /s i Lt e

1. Replace the compressor drive board: If the indoor unit reports PO and H2, and the
outdoor unit main board reports P3 and HL fault codes, the compressor drive board may
need to be replaced, but ithas nothing to do with the fan drive board; 2. Check the

communication line: If the fault code shows a communication fault (C3), it is necessary to
check whether the communication line between the fan drive board and the main control

46 HO . (C3) ., i T A XU SR Bl 5 45 - 8] Rl TR & 7 IR R A R AP AL« 0 3 . . .
(uniform) b e —r . e LA 3 - . board is normal; Check the protection mechanism: For problems such as temperature
fEIEGRE (H7) « IPMiEIRY (H8) « WM R (HC) « 7u 1ol i o . . o
(HF) « ASSRALZ i (HO) 28 . 5 Tk AA 7 ) (R L b e 5 1 2% T4 sensorfanure (H?), I.PM-over-temperature-protectlon (H8), current detection C|rcg|tfallure |
(HC), charging circuit failure (HF), and variable frequency fan out-of-step protection (H9), it
Is necessary to check whether the corresponding protection mechanism is working
properly.
r 1. Check the power supply: make sure the power supply voltage is stable, check whether
1AREE R ¢ TR R Ko o TR T ELE SR S b skl g ; o [ POWer cord s in good contact, and replace the power cord or power supply if
S t SEAL B ¢ KRR A RO L RN . R I T AL R 3 LS nicissa::]/; 2..Ch$c.:k the selnsor;jcheclzk wrj;ther the tt?fmperature sznsc,:ohr IS lijamaged and
riving board of fan operates \ . L et e v P L 1 o . i1y N whether the circuit is normal, and replace the sensor if necessary; 3. Chec
47 H1 abnorially i BB BRI I SPAILL RIS fr SR R B B i WA B BHIAR : 4 BRPUHREIR Communication line: Make sure the Eommunication line betweenythe indoor and outdoor
. | ANCREKEIAR A B AR R, W SR B KU AR B . B ER R BB AR - WREL R . o —
(uniform) 3t e o o o A units is well connected and there is no open circuitor short circuit; 4. Replace the fan
ITRTAEMRONL, VAR LA BN BT AE driver board: If the driver board itself is faulty, you need to replace it with a new fan driver
board; 5. Contact professional repair Personnel: If the above methods cannot solve the
problem, it is recommended to contact professional maintenance personnel for inspection.
I 1. Check the power supply voltage: Use an ammeter to measure the current value of the
outdoor fan to ensure that the voltage is within the normalrange and avoid excessive
voltage fluctuations. If the current exceeds the rated value, it may be thatthe fan is blocked
TREBRBEBEE - (EHARENE IR ERE, iR BEEIEREEN ., B#%HE  |orthe motor is not running normally, and further inspection and maintenance are required;
ezl Ko WERARBELHUEE, W e X2 L L F A IER . W 2 — PR EYE |2, Clean the outdoor fan and filter: Regularly clean the filter of the outdoor fan and indoor
B 5 2. EEESNAUFEIEM - I SIS NI L8 W, K 2R 249 [ unit to avoid dust and debris blocking the air conditioner operation. If the fan blades are
Voltage protection of driving board %%%ﬂl’@'ffiﬁ@ﬁ? ﬁﬂ%#lﬂmmw\ﬁﬁ%’%%iﬁ%» ngﬁqﬁm%‘ﬁ”ﬁﬁm%%l l 3 K27 |found to be blocked by debris, they can be cleared with a soft brush or a hair dryer; 3.
48 o bower GRS - TR SN ISR EEIE TSR, e v el A% oY I BE 2 A% &% IE TAE | Check the ambient temperature: Ensure that the indoor ambient temperature is within the

of fan (uniform)

o WARIAEEIR AR, RS ETHEEXR RS o 4EHR RS - REHIR
AR, 4R S IER TAE. RGNS RGN, SBUK R L= A4eE A i
BATRAEFNYEST ; SAREENAMLERE © TIREN ML B @ (F &S EF , #FERmE
W S B ) 7

normal range to avoid excessively high or low temperatures affecting the normal operation
of the sensor. If the ambient temperature is too high, try to place the air conditioner in a
cool and ventilated place; 4. Check the refrigeration system: Check whether the refrigerant
is leaking and whether the compressor is working properly. If a refrigeration system failure
is found, it is recommended to contact a professional air conditioner maintenance
personnel for inspection and maintenance; 5. Check the indoor and outdoor unit
communication: Ensure that the communication line between the indoor and outdoor units
is normal to avoid problems caused by communication failures.
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1. Clean the filters of the indoor and outdoor units to ensure smooth air circulation; 2.
1 v LR AL UG 0] RS o7 S 2 K 5 o R R 5 IE 3 TR AT Check whether the power supply voltage is normél and adjust the voltage.if r.wecc.essary; 3.
| N TRV 3 K 2 I T AMILAG IS BESS  WAR B B U4 K 2 R bR | LR Check and clean the condgnsser of the outdoor unit t(? en§ure good heat dissipation; 4. .
9 | e |Tosmtrleton ofUmROmI |t aAIRBINIS | WRIER TS RiERE | SR |7 oot v e e ek comenit 5 T
ez el ;7. KAIEE ZNVIBINETS M, BI0R7& L4 15T ;8. K A e 4 LA XU Y T . . o _ - .
. \ e , main control board and repair or replace it if necessary; 7. Check and repair Indoor unit is
fERas . RN ATARE O dirty, make sure the evaporator is clean; 8. Check the working condition of the compressor
and fan, and repair orreplace them if necessary.
1. Clean the filter: Check and clean the filter regularly to ensure it is clean and unblocked;
1IEHE RS - EWR A RERE S, MR TR CEZE 2 K EBE - FiRHEIEHEE 2. Check the voltage: Make sure the power supply voltage is within the normal range
50 H4 Drive PFC protection of fan EIERJEE N (180V-240V) , W HEERT, iR EBEERE 3 -MIFERBESHE - 22 [(180V-240V). If the voltage is abnormal, please check the power supply environment; 3.
R A 2 — B Bl e B R 3, ARS8 v RE < R bR B S R IR Turn off and restartthe air conditioner: Try to turn off the air conditioner for a while and
then restart it. Sometimes the system may return to normal due to a brief abnormality.
1. Clean the outdoor unit: Turn off the power of the air conditioner, and use a brush and
clean water to carefully clean the dirt on the heat sink of the outdoor unit. For stubborn
TIEHAMIU - RiSPARTE, HRF S KT AEHEIMUEE A ER7s SR, T E T stains, you can use a special cleaner. If the location of the outdoor unit is not good, the
i, AT LME L TR R R . APRAMILOL EANGE . HBGEEXGEH 2 EBEEl - %L |ventilation conditions should be improved: 2. Check the voltage: Use a professional
51 e Over-current protection of inverter | M HY HL R M & L JEH ., W2RZ IR I AG, B RIS R B 1R 1 T 4EiZ 5 54 3. 38 |voltmeter to measure the power supply voltage. If the voltage is found to be too low,
fan oty o IR E RN . THEE AR . XEERE SR E G L L 4i1E | contact the power department for repair or adjustmentin time; 3. Replace the module: If it
IS TEAE 4 KR« KA S B 2 A B EE R RS . ERfE |is determined that the module is damaged, a new module needs to be replaced. This
Farsrsz requires the after-sales service of Gree Air Conditioner or a professional maintenance
master to operate; 4. Check the thermal paste: Check whether the thermal paste between
the module and the heat sink is evenly applied, and reapply it if necessary.
1. Check the fan UVW line: make sure the fan UVW line is well connected and there is no
1. FEXPLUVWE  TIORXWIEIUVW 2R RIF, A A RS2 &KL © |poor contact; 2. Check the fan: ifthe fan is damaged, you need to replace itwith a new
52 H6 Drive IPM module protection of fan | 4152 XHLARIR, 5 28 88 e i XUHL; 3 A & XUH - AR XU A B PHEY, HHLEIE A 4245,  |one; 3. Check the fan blades: make sure the fan blades are not blocked, the motor shaft is
U AT DL i B A A XTI AR 4 2R XALAK sl e . i 218 5 a3 $e K Bl not rusted, and the fan blades can rotate freely; Check the fan drive board: if the fan drive
board is abnormal, you need to repair or replace the drive board.
1. Check the system pressure: reduce the amount of refrigerant appropriately and clean
VB ZGE S EMIEA A TS EHE RS . 2 TS B LHIIR Y e ok e the heat exchange; 2. Check the motor énd driv§r: repair or replac'e the motor, and check
Malfunction of drive temperature AL, & ALK S 0% B R 8 0R P Dhae . 3 EYLER] © FiRBYLS K the outpyt voltage and overload prot.ectlon function of the motor dnve.r; > _Ch_eCk th.e motor
53 H7 sensor 2 R . TN B R B A o s b A ¢ SR e B Iconnectlon: ensure that th<.94coFr:nec.t|on betvlveen rt}he motorI ahd thebdrlv:.r.flshﬂrm, W|th|out
of fan i, AR RS 5 RIS BRI . JFEIEIERL, B | oo oo o POOr contact 4. Repalr or replace the contro clreult board: it ine contro
L e circuitboard is faulty, it needs to be repaired or replaced; 5. Check the communication
AP IMILL AT HE 5 line: replace the defrost sensor and reconnectthe cable to ensure normal communication
between the indoor and outdoor units of the air conditioner;
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1. Check and replace the motor: If the motor is damaged, you need to replace the motor;

1TREIFEHBEIL - AURAEYURIS, TEEHRBEIL o 2EIFEREEA - RIS |2. Check and replace the starting capacitor: If the starting capacitor is faulty, you need to

Drive IPM high temperature . vt e . o SE s .
J g ML TR, T2 M2y o 3.2 KWL - SRR AL AR A S80I 5 4.7 |replace the capacitor; 3. Lubricate the fan: Make sure there is enough lubricating oil in the

>4 Hg :)ar:tectlon of S o AR EVUT SR, TFEERRY . SAEEIMEE BN 0 R B |motor bearings; 4. Remove foreign matter: If the motor blades are stuck by foreign matter,
Wk, FREEE s IR . you need to remove the foreign matter; 5. Check and repair the circuitboard: If the circuit
board is faulty, you need to repair or replace the circuit board.
1. Check the power socket: make sure the power plug and socket are normal, reconnect
K7 R - L TR ST G I I 2 o S 0 e L) e e U ] orreplace the line to solve the power prob!emf 2. Check the circuit board and motor: ?heck
Desynchronizing protection of A AR ATL - A A MBS AR AL A A TR, AR R T S s ;o 3. K EIS whetherthere are.any problems Wlth_ the circuit board .and motor, and repléce or repalr
55 H9 verter ‘ﬁ’r’f BB TR IR R TR TAE . R A AETAMILS BRS¢ TEERAML them if hecess'ary, 3. Check the enV|ron'm.entaIsensor.. make sure the enwronrpental
fan PR F RO H RS BT« 5B E ¢ TR B | B oL sensoris working properly and replace it lf.necessary, 4. Clean the outdoor ur.nt o
condenser:remove dust on the outdoor unit condenser to ensure good heat dissipation; 5.
EIE AR DL L Check the communication line: make sure the communication line is intact and the
connector plug is firmly connected to the corresponding socket.
1. Check the power supply voltage: Make sure the power supply voltage is within the
High-voltage protection of fan’s 1A E - SRR EREEEREEN, LERE R ELS 2 AWK © K& |normalrange and use a voltage stabilizer ifnecessary; 2. Check the drive circuit: Check
56 HH drive DC KB EEE T A e, WA IR SN B ;3. EE - BRI A B R EhaS E], X |the components in the drive circuitand replace them in time ifthey are damaged; 3.
bus bar KA, B I A A o Improve heat dissipation: Make sure the equipment has enough heat dissipation space,

clean the dust, and add heat dissipation equipment if necessary.
1. Check the fan drive current detection circuit: Use professional equipment to test the

Malfunction of current detection 1R AR B ek 0 f e - A e e A P B . SR B 2 S — BN RS T | circuitand repair it in time; 2. Wait for a while and restart: If the air conditioner stops due to
Jash o RS EREIL, AT LSRR N S 2R B3 A M L - SR | protection, you can wait for half an hour before trying to start it again; 3. Check the grid

57 HC circuit of
, HERE, Sl ERRInAEREDTay. PFCHE « R LGRS, T B X g |voltage: Make sure the grid voltage is stable and avoid sudden voltage changes; 4. Check
fan drive . : o
. the reactor and PFC induction: If a short circuit is found, these components need to be
replaced.

1. Check the fan driver board: First check whether the fan driver board is working

Low voltage protection of bus bar of |1 & XHLIKBNR| B ek 2 XALIR SR A IEF TAE, D ZEn B IR E34F.2 K2 & W |properly, and replace damaged parts if necessary; 2. Check the current detection circuit:
58 HL fan WA IS« AL E A I B BR R, A SR E W R I 53 B AR - B XML |Make sure that the current detection circuit is connected correctly and there is no short
drive KEERE AL ORI (H3) Mk, WA EARAE, B GREBIKE IEH circuitor open circuit; 3. Reset protection: If the fan driver module reset protection (H3) is
triggered, you can try the reset operation to see if it can return to normal.

1. Power phase missing: Check the power supply circuit to ensure that all three phases
TRV - KA IR, DR =R AR R RS E . R AP LM | are well connected and the voltage is stable. If a phase is found to be disconnected or in
ez B, Mg T EE sCE SRy ik . 2480 XU M| - R AR XU HEHLZE [ poor contact, the damaged circuit should be repaired or replaced; 2. Variable frequency

%, WP =AH R EREAE R XU AL T SR A PSR AR 2 i g, W T B sl R 2% |fan phase missing: Check the power supply circuit of the variable frequency fan to ensure
% o that all three phases are connected to the fan motor. If a phase is found to be missing, the

damaged circuit should be repaired or replaced.

59 HE Phase-lacking of inverter fan
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1. Check the power supply voltage: Make sure the power supply voltage is stable and
1. RAEPEEE - FiREEEERE, B R & e G2 A iR« K EXUB |avoid over-high or under-voltage; 2. Check the circuit connection: Check whether the fan
60 e Malfunction of charging loop of fan | 4KaJ) LIS Y 482 5 IE B, BRORIC AT AA S el B 1S . A& Bl B « K& H g |drive circuit is connected correctly and make sure there is no looseness or short circuit. 3.
drive e RS IR TAE, . HPHE 4B XHIR a0 0 B X e IR st s, 7728 | Check the charging circuit: Check whether the components of the charging circuit are
38 B BX Bl AR o working properly, such as capacitors, resistors, etc.; 4. Check the fan drive board: If the
fan drive board is damaged, you need to replace it with a new one.
1. Check the starting circuit and starting capacitor of the variable frequency fan: make
1. KEAEAST XA S 3 BB SES © BRR R IER, B A HIR2. &P |sure the starting circuit is normal and the starting capacitor is not damaged; 2. Clean the
61 HJ Failure startup of inverter fan VKB B - TEARIRIAEE T, T E a2k ok ik, M ERUKFE, #fEXWLEE  |frozen fan blades: in a low temperature environment, itis necessary to regularly check
% 1IE ¥ R 80 whether the fan blades are frozen and clean the frostin time to ensure that the fan can
start normally.
1. Check the inverter fan: First check whether the inverter fan is working properly. If the fan
VA B KRS ¢ S A A KU 7 TE 8 T4 R U U e R . IS damfged or trée s?eed iz iT:uffirc]ient, itneteds to bg replakged or repTired;dZ. ?Eectk the
. e e S . . e v e current sensor: Confirm whether the current sensoris working properly and calibrate or
62 HP AC current protection of inverter fan E}ﬁ@z?{gﬂ%;lﬁﬁ%ﬁ%@ﬁ - BBk EE:{W%@#%%@%WE%’ M\gﬂjﬂﬁﬁﬁﬁﬁﬁ;& replace it ifnecessary; 3. Check the power supply: Make surjtpr:e F;ow}:er supply voltage is
A BRI RS, R A PR B R I AT B R S RS O 4. B AL RS ’ o . ,
: AR RS . A5 R 4. TR SRR IE e stable and check whether the pF)wer supply line is short-cnrcwted or has poor contact; 4.
| AEBRADTA ' = ' Resetthe system: After confirming that all hardware is normal, try to reset the system to
see if it can resume normal operation.
1. Ambient temperature is too low: When the outdoor ambient temperature is too low, the
, M IABERES AR 0 MEANAEEIRE AR, KB AR AT RES N RE BB KT, A AKIR | drive temperature may drop to a dangerous level, triggering low temperature protection. 2.
63 Ed Low temperature protection for drive P4, 2. DRBhAEHCEE - BKBhas AN B W REEENC R, SR IR TAEEACIE A . 3. Drive failure: The drive itself may have a fault, causing itto fail to work normally in a low

module
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temperature environment. 3. Sensor failure: The temperature sensor may be inaccurate or

damaged, causing the system to misjudge thatthe temperature is too low.
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Adjustment

No. Error Code | Issues Corresponding to Error Codes ﬁﬁﬁ%j‘j‘}k Solution
1. Ensure that the compressor preheats for a sufficienttime: Before commissioning,
100 R4 LT a2 08« FERET. iR R4 V1L £ /b [ ensure that the compressor is preheated continuously for at least 8 hours. If the external
’ U0 Preheattime of compressor is 8/NIT o TSR AMLEE S g H i o 24 /NBF, FEVRTF R B T LR AT T8 |unitis powered off for more than 24 hours, it needs to be preheated for more than 8 hours
insufficient AINEF L B2 S B IS A SR - BRGNS A RS Y #ERil R [beforeit is turned on again; 2. Check the refrigerant charge: Ensure that the refrigerant
AR 3 KA B - TRORTNS A BE g aE . B iE 2. charge is appropriate to avoid over- or under-charging; 3. Check the refrigerantpipeline:
Ensure that the refrigerant pipeline is unobstructed to avoid blockage.
1. Check the power supply voltage: First check whether the power supply voltage is
TRAEREREE © HEEERFEBERGIRRE, WMRBEFEIER T |stable and make sure the voltage is within the normal range (usually 220V+10%). If the
5 U5 Wrong setting of ODU’s capacity [N (G#E% A220VE10%) o @R EL &K, T2 B EE |voltage is too high or too low, adjust the voltage to the normal range; 2. Check the circuit
code/jumper cap IR JE 2 A A B AR FI B 2R - A B HROE B IEW TAE . K2 |board and jumper cap: Confirm whether the circuit board is working properly, check
ODURY A Sk B IER ., PR kZR0E 2 2 52 [ H A7 B 1F . whether the capacity code of the ODU is setcorrectly, and make sure the jumper cap is
firmly connected and in the correct position.
1. Use a microcomputer to check whether the transmission between the indoor unit and
1S &= NS AL e BT IEF L% . UIE R  [the outdoor unitis normal to determine whether there is a communication failure: 2. Check
ARG 2 A S NP S EAMWL. EAMILE % 4MILZ B 1% $ |the connection wiring between the indoor unit and the outdoor unit, and between the
3 U4 Refrigerant-lacking protection MCZE . BRORIEA 5 g sl S SO0 3 A A S AMILHL IR 2 5 %] . |outdoor unit and the outdoor unit to ensure that there is no short circuit or reverse
DI ZGE bk R 15— 34 K A S AMILIE HIPH A = A PLPAR . #fift e |connection; 3. Check whether the power of the outdoor unit is turned off and whether the
I3 A Wk system address is consistent; 4. Check the outdoor unit control P board and the indoor
unit P board to ensure thatthey are not faulty.
Wrong addross for riving board | LS FIIKIYL « S, B pmikm s s | L R e e e stk or damaged.
4 U5 of o WRZIMRILAIR, TFEHEHBE KA 248 R8s V19K Ak electronic ex . I ds fo b aced: 2. Check th driver b ’ 4
pansion valve needs to be replaced; 2. Check the compressor driver boar

compressor

Huhl: ALY M 3 R 7 TE o A0 ML T
B MR EA R

address: Confirm whether the compressor driver board address setting is correct. If the
address setting is wrong, it needs to be reset.




Adjustment

No. Error Code | Issues Corresponding to Error Codes ﬁ@ﬁ%j‘j‘}k Solution
1. BRI SE TR i 2E 2 SR HIF R . B 1. Electronic expansion valve blockage: Blockage of the electronic expansion valve will
. L/ H 2 - L/ H 252 "1 2 X 7l LE P s WO
. e s e - cause poor refrigerant flow and affect the normal operation of the air conditioner; 2. Failure
| 2SR IE B 1752, M I BIE SR R IR EARBRIR B L 5 . | | | | |
5 U6 Alarm because valve is abnormal =AY , ! f‘ﬁ . EE‘%HEL AR ;ﬁﬁr—[&[ﬁ% ; J??l‘li':lyr {yﬂ&ﬁ%zﬁ ' | of the electronic expansion valve driver board: Damage or failure of the driver board will
B R I o vk B H LA, 3 M R &G n) 0l « ZepgidEde A R JE i
&—I% | S0 ] S ’ cause the electronic expansion valve to not work properly; 3. Related line problems: Poor
8] ST K = Ly . . . .
e BN 1o line connection or short circuit may also cause abnormal valve alarm.
1. Check the pipeline: First check whether the IDU pipeline is blocked, leaking or poorly
144558 B IDURAS R A k2. R ok Ve 35 5 [ i 15 connected. Clean or repair the pipeline problem to ensure that the pipeline is
=N . WAENR » 70 N Sl - I MEIE]
W A R L LA TR 2 KA AR R s unobstructed; 2. Check the motherboard and remote control: If you suspect thatit is a
(e} E 'z 2> S ; N LA = D A 1} f[?. 1K
e o DU, motherboard problem, you can try to replace the Hall component board or motor. Ifit is a
| TSR EER AR, W] DL B R R A I ik . TR e .
6 | us |Maunctonofpipeline for DU |2 AN, ot LR AL MR s, |0 TIcoton falure between remote contollers, check whether the conneciion betweer
\ ‘ : - e main remote control and the auxiliary remote control is normal, and replace the
BN R PAR 3 R A Pi] &2 P R PR R, R . .
é}%;i%;i%@@[?*?ﬂGﬁlﬁglﬂifj} Jiluj?j;i%k%g* board if necessary; 3. Voltage check: Use a multi-meter to measure the air conditioner
" Zik;%;;‘ ‘T‘f)z‘%%l';_ ;%M <B4 RERE power supply voltage to ensure thatthe voltage is within the normal working range
e e, disae S (between AC 165V and 260V). 4. Check whether the pipeline welding is blocked, whether
the filter is dirty and blocked, etc.
VIR L A . S A E  BUR: 2 K02 1. Check the communication line: make sure that the communication line is firmly
VA= N - g . N - ) . B Py Y, VA= R
‘ : N ‘ . connected and not loose or damaged; 2. Check the electronic expansion valve: after
MR BRI A IR IR FE R W 5 . BT b L . . . . .
7 U9 Malfunction of pipeline for ODU TR HEI_Q L {\[ VILFE PR IR 52 I 6 %ﬂiﬁ% %EJM confirming that the indoor electronic expansion valve is connected normally, power off and
AR NMNE, DENE: 3KEERERE 2GR, g g
_ ;%% | " | - then power on again to reset it, check the reset action, and replace it ifnecessary; 3.
FHE Check whether the pipeline welding is blocked, whether the filter is dirty and blocked, etc.
8 ucC Setting of main IDU is successful / /
‘ . _ - : . . 1. Check the DIP switch: After power failure, repeatedly turn the DIP switch several times
1. KEREIFR - Wi RERNLRIREIF R, BEAKEIE .. . ,
9 UL Wrong button-dial %’4.1‘_; *_;Z‘;};ﬁﬁ% %%?“T&%—giiﬁgszg_l E‘Jiﬁi;;é& D;f‘ﬁ to seeif it can return to normal; 2. Check the circuit connection: Make sure that the
f/\zlihfi*”f} ’ connection between the DIP switch and the CPU interface is firm and not loose or
A D] BARI o

damaged.




Adjustment

No. Error Code | Issues Corresponding to Error Codes ﬁ@ﬁ%jﬁ‘j‘k Solution
1. Check the system operation status: make sure the compressor is working in the cooling
1TRERGBITRE - WRELEUERN RS T TIE, ARG |state, and check whether there is cross-flow or compressor problems in the system; 2.
AAE R BRI 2. f B3R T H © BifR= AL Ti#% | Check the environment and tools: make sure the air conditioner is in cooling mode, use
10 UE Charging of refrigerant is invalid R, ﬁﬁﬂé\iﬁ%buﬁﬁ"é’?‘ful,ﬁw ‘gJZ\EHﬂ‘ﬂu,???wKuﬁ%%fﬁk’ﬁ[ﬁ‘]iﬁéjj appropriate fluorine filling pipes and tools, and add hot water to improve the fluidity of
VE:3 BRAERE A« BRORINE 1 5 ) [ TR ST T, A& N T [fluorine gas when necessary; 3. Operation check: make sure the one-way valve of the
H, SR NGA E IR BN ERAREE & B IE% . W |filling portis opened correctly, use appropriate filling tools to avoid gas entering; 4.
P XE e F1 0L i I 4k 22 i Pressure check: confirm whether the low pressure of the air conditioner is normal, and
avoid continuing to fill when the pressure is too high.
1. Check the network connection: First check whether the network connection between
1. KB B AE S A AN ] B I 4% e b e A [ . g the indoor and outdoor units is firm, and make sure that the network cable and address
(R 2 2 AL BB E W, SR SR Sh s IRR 0. o o 2 L are setcorrectly to avoid looseness or damage; 2. Check the power cable and
- ) B L AR R . M AU 3 A H 1cr:omlmunicationc;:able:I Conﬁrmdwhethe;tr;e g::welz c:bledznd communicgtior; cablre1 aLe
ommunication malfunction LR . g ] s TR 5 s k2 o S EL irmly connected, not loose or damaged; 3. Check the address setting: Confirm whether
11 CO between IDU, lllt_lx‘%;ié ?%\*El I}\{ iglﬁfﬁﬁf;ifﬁéfﬁ@[‘ﬁ%ﬁ(ﬁ@;jﬁ;%l%i the address setting of the indoor and outdoor units is correct to avoid conflicts or wrong
ODU and IDU’s wired controller o %*1—1. o L ‘ J;’ N BE ’kw %E‘L{; - i " settings; 4. Check the communication board: If the above checks are correct, it may be a
E‘}ﬁ'&@ﬁkﬁil‘ 5%}%31}%’%2{& \'p Kgﬁéﬁéﬁgjéﬁp éﬂﬂ%@%z} communication board failure and needs to be replaced; 5. Restart the air conditioning
%iﬂ[dﬁapﬁ&li@’.;(‘S;j’é}ﬂ‘@%a%}mﬂ?l R RE . AR system: Try to restart the air conditioning system. Sometimes a simple restart can solve
A BRI FLERHI BB the problem; 6. Use the remote control to operate: Use the remote control to see if it can
be restored to normal cooling mode.
Communication malfunction ‘ ‘ ‘ 1. Check the communication line: Make sure the communication line between the external
between main 1. K& - TORIMIL AR 55 28 B0 e 4 ATLOK bl 2 18] /Y 38 7H 2% | main board and the inverter compressor drive board is connected correctly and is not
12 C2 control and inverter compressor PEFE RSN, WA SRR, 2 KA IR A AR - RAEAMIEYS |loose or damaged; 2. Check the drive board and main board: Check whether the inverter
driver VLR BARCFN M e 5 1E 5 LA, B PR 17 4E 45 5l 8 . compressor drive board and main board are working properly, and repair or replace them
ifnecessary.
1. Check the communication line connection: Make sure the communication line between
VRS BN A L 7 1 R B T B ] A the external main bf)ard gnd the variable frequency fan driv.er board is correctly |
Communication maftunction | M, MARHLIE 2. WHAWABNAI ¢ WA | COMoled: ihout nserton orleakage: 2. Replace (e variabl frequency fan drver
13 C3  |between main B TR PO RS RURIESND 3 A ¢ URERERR | o Do > ADNOTa, YO NEEH 7 Tepiant T WHER 8 S HEn FVer besTE

control and inverter fan driver

i SRR 4. KA - A
T LT S S AMER

T AR R
75 L A 4 LA 5

the same model; 3. Replace the main board: If the driver board is normal, it may be that the
main control board is abnormal, and you need to replace the main board; 4. Check the
power filter board: Check whether the output voltage of the power filter board is abnormal,
and replace the outdoor filter board if necessary.




Adjustment

No. Error Code | Issues Corresponding to Error Codes ﬁﬁﬁ%j‘j‘}k Solution
1. Check the communication line: If the communication line fails, replace it; 2. Check the
TR AEIHE - QSRR s . BEAT B2 K = N AMILEE | control box of the indoor and outdoor units: If the control box fails, replace it; 3. Check the
dil g o SR R, T 3 A A NML S ¢ WI2R |indoor sensor: If the sensor fails, replace it; 4. Check the power supply: Make sure the
flfan BN, BEAT 4 A Al - WRORAEJRIER ., K &M |power supply is normal and check the contact between the power line and the plug; 5.
LRSI LA OG5, TSP E AR RS - IH B AR | Clean the power module and radiator: Clean the power module and radiator to ensure
14 C4 Malfunction of lack of IDU A, FIOREGOE T 6. A B A PHAE - wOR B EFHEIHIEIE |normal heat dissipation; 6. Check the voltage and resistance value: Make sure the voltage
Wl A AN SR IEHEIFE AL, ISR A& /E |and resistance value are normal; 7. Check the internal wiring of the power module: Clean
S M A H - R RSB FEIFES EE HAIR, T E#:9. ## |and check the wiring to ensure that there is no disconnection or short circuit; 8 Replace
23 AMILAS B A b 55 A8 0 b R ELR - BRI ELIE S, EHHR [the aristocrat: If the aristocrat is open or damaged, replace it; 9. Check the connection
A A between the outdoor unit inverter module and the inverter main board: Make sure the
connection is normal and replace the damaged parts
Alarm because projectcode of |1 LI FEH R E ST 2B LB EN S 38 1,' Reset the number through the debugging software; 2. Reset the number through the
15 5 DU is S M B A 433 ML AR I [ AT (% wwgd controller; 3. Resetthe number through the debu.gglng remote control; 4. Reset the
nconsistent WL AL RS AR main board through the reset button on the internal main board to let the system reallocate
the number.
AL | 624N, ST |1 Pover o o sest Souns o power v 24w o esarty o e
16 C8 Emergency status of compressor A, AL R 2. ﬁgﬁl\‘m*‘*ﬁl | ﬁ“ﬁﬁ{i@?SEﬁ?E% fhe external unit Sgnainyboerd: Fault code’C8 IS usuallytelatedpt)o theyexternal u,nit main
BLEMA 2, B MU T IR TAE, B AT 40 o 3 . . . . .
board. It is necessary to check whether the main board is working properly and repair or
’ replace it if necessary.
1 RUBREE ¢ RS KUS ML AR . ML 75 IE R . DL N 1. The fan does not rotate: check whether the fan motor is dan'wged,. whe.ther the power
17 o Emergency status of fan B R RSB A  2, EEE R U ] e A supply is normal, and whether the fan t?ladfaé are stuck by foreign objects; 2 Abnormal
B LR R DL KOS IR Z R 7 T I speed: check whether .the fan con’frol CIrCCUItIS normal, whether the sensoris damaged,
and whether the fan drive module is working properly.
e ML 281 A TR T 2 LA A 1 35 . AT T The total rateq capacity of the indc?or unit exceeds 1.35 t.imes the.total ratec?l capacity of
18 CH Rated capacity is too high BLI N LA a2 AL AR . AL AL . IR the outdoor unit. Redesign the project, reduce the capacity of the indoor unit or increase

AR B B

the capacity of the outdoor unit, replace the indoor unit or the outdoor unit, or modify the
capacity code.




Adjustment

No. Error Code | Issues Corresponding to Error Codes ﬁﬁﬁ%j‘j‘}k Solution
1. Control unit failure: Check whether the control unitis damaged or overheated, and
1480 el - KA Ao S A IR el %, LERTE  |replace the control unit if necessary; 2. Power supply problem: Check whether the power
19 ce Malfunction of lack of main s B2 YR [ - A EHEAE N RS IR, iR EFfaE, |supply is normal and ensure that the voltage is stable. Repair or replace the power supply
control unit B PEAT4EME sl B i FL Y AN - KA O S HALERE  |ifnecessary; Communication failure: Check whether the connection line between the
R R B E B I, S Lk 1E 5 control unit and other components is loose or damaged, and ensure that the
communication line is normal
1 B4 25 PRI E B A TR E L ¢ SR A 2 AL L e e L 2 1:1 :ISome mdoo.r utnlts 'I(:]sipowedr or fallito cc:]mmuncljcate. Iff:omeI mldct).or unl.:lsblos.e powerto'r
o HLETL, 2 Ssioe A0 B R | 2 LI 20 N T 5 4 ail to communlc? e wit t.e out oo'r urnts, the rate capam y calculation will be m'accura e;
20 CL Rated capacity is too low , . , The rated capacity of the indoor units is less than 0.5 times that of the outdoor units: If the
PLE0.5FE « WREANVIH B R/PNTEIMIA R O0.ME, RER . . L . .
TR B OL b to.tal capgmty of the indoor units is less than 0.5 times that of the outdoor units, the system
will restrict startup and prompt a CL fault.
1. Check the communication lines: Check the communication lines between all control
1REEGLEE - REAEGRICZ P EELMN . #iRZEEZ  |units to ensure thatthe connection is firm and the lines are not damaged; 2. Restart the
1 CF Malfunction of multiple main i, LA WHIN2. EiREHIE T o iR, ZREJLa48h | control unit: Try to disconnect the power supply, wait a few minutes and then restart to see
control units JE R EH R, BRMREBIKE IER 3 KEREMEN - MitHEJEE |ifit can be restored to normal; 3. Check the power supply: Ensure that the power supply is
., HBEIET ., DERKR LB T H#ITRaAEYEE. stable and the voltage is normal. If necessary, contact a professional electrician for
inspection and repair.
Address DIP switch code of 1. feAEMhE g E - \AHANE: S NPT EhE SR 5 3 E IR0, 4 1. Qheck the address code setting: First confirm whether the a@drgss code of each in‘door
2 cl system is (A5 T AT o PR T s 2 S L 5 T b unit I.S set c'orrectly t<? ensure tr.1at there are no repeated.or.conﬂlctlng address co.des, 2.
shocking g T DL IR LS VR 1 e P Modify the mdopr unit ad.dress. If.an addres§ code conﬂ?ct is found, you can modify the
address of the indoor unit according to the video operation.
VBTSRRI B b 15 4 28 b k] 5 > ] 345 28 B v b IF 1. Check the Commun.lc.atlon line: Mal'<e sure the communlcatlon.lme between the |
s cp |Malfunctionof multiple wired |3 . MAMEISHUR2 TEAL « LXTAZWRL . TR ;";t;‘;'t'::ft‘;j ;*;est;“;'t'T“rry“ioc‘r’;;Z'r'ﬁLf ;‘iZgij‘flgnﬁ;‘;p:y”syt:n’ﬁfsg‘: Ifﬁi::[e‘:jmged
controller WA IEH3. KEE A BE - BhilEhla R Bt B IEm, w8 | '

i B BT S

normal; 3. Check the controller settings: Confirm whether the controller settings are
correct, including temperature, mode and other parameters.
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Error Code

Issues Corresponding to Error Codes
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Solution
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CU

Communication malfunction
between IDU and the receiving
lamp plate

1 RN IMWLZ BRI 48 - WSRAMILE A 2R Co, NI &N
VL5 F-1eas 2 B 452 K &N AMILZ [ 2% - an 2R AL #s 4
< WAL ez a3k 4kCo, WITEER AN IMLZ B APLE F
Pras 2 B M 253 A ENALE FiRas Z BB Mag o iR A F LS
RCO, Dk A NS FHeds 2 18] 00 ) 45 DL 28 o8 a0 B Fn ik 42

1. Check the network between the indoor and outdoor units: If the outdoor unit main
control board does not display CO, check the network between the indoor unit and the
handheld operator; 2. Check the network between the indoor and outdoor units: If the
outdoor unit main control board, the indoor unit light board and the wired controller all
report CO, you need to check the network between the indoor and outdoor units and
between the indoor unit and the handheld operator; 3. Check the network between the
indoor unit and the handheld operator: If only the wired controller reports CO, check the
network between the indoor unit and the handheld operator and the number and address
settings of the wired controllers.

25

Cb

Overflow distribution of IP

address

1. iPHuhE R H 7T 68 R 25 R ) 5 ) 2R 48 7 223X 43 Be sl PR ) 1Ptk
38 2 7 AR X R RE AR H TP Mk v e, kb i RE R al At [ 4% i
BEEIR TN, 2ES ARG MG RE, FIORTA R &RIP L
A ME—RY, IF H A & ka3 )RR & .

1. "IP address overflow" may mean thatthe air conditioner's control system encountered a
problem when trying to assign or identify an IP address. This may be caused by an IP
address conflict, address pool exhaustion, or other network configuration errors; 2. Check
the network settings of the air conditioner system to ensure thatthe IP addresses of all
devices are unique and do not exceed the network address range; 3. Restart the device.




